PRIVACY POLICY OF NOVA GLOBAL CZs.r.o.

I. GENERAL INFORMATION

1. This privacy and use of cookies policy is a set of rules for the processing of personal data and collection
of cookies (hereinafter: Policy) by NOVA GLOBAL CZs.r.0. with its registered office in Na Pori¢i 1047/26
Nové Mésto 110 00 Prague 1, entered into the REGISTER OF LEGAL ENTITIES OF THE CZECH
REPUBLIC, under the number 306183981 (hereinafter: "NOVA GLOBAL CZ s.r.0." or "Administrator or
Company"), incl. on the novapost.com website (hereinafter: the "Service"), defines what data we collect
about consumers, who use our services and to other individuals whose personal data we process in the
framework of our activities, including candidates for work. This Privacy Policy also applies to personal
data processing and communication on social media accounts of the Company (e.g. Facebook, Instagram,
Linkedin), via phone, e-mail, or letter. how we use it and who we share it with. This information also
describes the measures we take to protect your personal data.

3. Users can contact the Administrator in the following way:
A. by letter to the following address: Na Pofi¢i 1047/26 Nové Mésto 110 00 Prague 1;

B. via e-mail: support_cz@novapost.com

C. by phone:

4. Personal data is any information relating to an identified or identifiable natural person. The scope of this
type of data includes, among others, name, surname, address, telephone number and e-mail address.
Information that cannot be traced back to an identified or identifiable person (such as statistical data) is not
considered personal data.

5. Before you start using the Service and the services of the Company, the User should read this privacy
and use of cookies policy. The purpose of the document is, inter alia, fulfililment of the information
obligation referred to in art. 13 p. 1 and 2 and also art. 14 p. 1 and 2 of the Regulation of the European
Parliament and the Council (EU) 2016/679 of 27 April 2016 on the protection of natural persons with regard
to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC
(General Data Protection Regulation), (hereinafter: "GDPR").

Il. APPLICABLE LAW ON PERSONAL DATA PROTECTION AND CONFIDENTIALITY
OBLIGATION

1. NOVA GLOBAL CZs.r.0. is subject to the provisions of Regulation of the European Parliament and the
Council (EU) 2016/679 of 27 April 2016 on the protection of natural persons with regard to the processing
of personal data and on the free movement of such data, and repealing Directive 95/46/EC as well as other
relevant national data protection legislation.

2. NOVA GLOBAL CZ s.r.o. provides postal services, which is why it is obliged to observe the
confidentiality of correspondence and ensure the security of shipments, in accordance with the provisions
of the Postal Law of Czech Republic.

I11. INFORMATION PROTECTION

1. NOVA GLOBAL CZs.r.o., by applying appropriate technical and organizational measures, makes every
physical and technical effort to protect personal data against loss, damage, disclosure to not authorized
personal, alteration or improper use.

2. All notifications regarding the protection of personal data are registered and explained in detail and
analyzed in accordance with applicable law.

IV. RIGHTS OF DATA SUBJECTS
1. The data subject has the right to:

A. receive the information and have an access to data concerning him/her (the right of access by the data
subject under art. 15 GDPR);



B. rectify his/her personal data that are incorrect and update his/her data (the right to rectify data, Article
16 GDPRY);

C. request the deletion of his/her personal data (the right to delete data under art. 17 GDPR);

D. requests to cease processing (the right to limit processing under art. 18 GDPR);

E. request the transfer of data to another administrator (the right to transfer data under art. 20 GDPR);
F. objecting to the processing of his/her personal data (the right to object under art. 21 GDPR).

V. WITHDRAWAL OF CONSENT TO THE PROCESSING OF PERSONAL DATA AND
MECHANISM OF WITHDRAWAL OF CONSENT

1. In the case the basis for data processing is the consent of the data subject, we inform you that this person
has the right to withdraw consent at any time. The declaration of withdrawal of consent is made by
providing the Administrator by e-mail or postal delivery, in accordance with the data provided, a statement
in this regard.

2. Receiving of such a declaration does not affect the lawfulness of the prior processing of personal data.

3. Withdrawal of consent to the processing of personal data is ineffective to the extent necessary for the
proper provision of services or provisions of an ongoing contract, including complaint proceedings. In this
case, the withdrawal of the above-mentioned consent becomes effective upon resignation from services,
termination of the contract or complaint process.

4. Despite the effective withdrawal of consent to the processing of data, the Administrator is entitled to
process them to the extent necessary for:

A. pursuing claims related to the concluded contract;
B. fulfillment of the legal obligation incumbent on the Administrator;

C. performance of a task realized in the public interest or in the exercise of public authority vested in the
administrator;

D. purposes resulting from legitimate interests realized by the Administrator or by a third party, except
where these interests are overridden by the interests or fundamental rights and freedoms of the data subject.

VI. IMPLEMENTATION OF RIGHTS ARISING FROM GDPR

1. In connection with the submitted declaration of withdrawal of consent to data processing, for the purpose
of identifying the person submitting the declaration and in order to protect against unauthorized access to
data, NOVA GLOBAL CZ s.r.o. is entitled to obtain additional confirmation of the identity of the person
submitting such a declaration.

VIl. PERSONAL DATA CATEGORIES. PURPOSES OF THEIR PROCESSING AND LEGAL
BASIS

1. In order to provide the Services and fulfill the Agreement with its Clients (Senders, Addressees)
[Pursuant to art. 6 p. 1b) GDPR] NOVA GLOBAL CZ s.r.o0. processes as the Administrator the necessary
data, such as:

A. Client's data (registration data, data of contact persons on the customer's side, i. e. name, surname,
position, telephone number, signature, e-mail address, job position);

B. Sender's data (sending address and necessary contact details, signature, payment information and other
data needed to perform the service ordered by the sender);

C. data of the Addressee (name and surname, signature, address, zip code, city, country, and optionally
other data necessary for the realization provided to the data Administrator by the sender of the shipment or
indicated by himself the Addressee, such as e-mail address, telephone number).

2. Providing personal data is voluntary, but it is necessary for the performance of the Services provided by
NOVA GLOBAL CZs.r.o.. If the Sender provides additional personal data of the Addressee, in connection



with the selection of one of the Additional Services, the Sender is responsible for the correct collection of
this data, in particular for having the Addressee's consent for their transfer to NOVA GLOBAL CZ s.r.0..

3. In some cases, the data is also processed:

A. on the basis of consent [Pursuant to Article 6 p. 1 a) and art. 7 GDPR] - in particular for marketing
purposes or in relation to data provided voluntarily by the Addressee in connection with the delivery of the
parcel.

B. and the legitimate interests of the Administrator [Pursuant to ART. 6 p. 1 f) GDPR] — in particular, such
as: solvency control, compliance programs or sanctions, satisfaction surveys with the services provided (as
well as to analyze the results of surveys completed as part of this survey and the possibility of return contact
with the person providing the answer).

4. NOVA GLOBAL CZs.r.0., as a registered postal operator, also processes personal data in order to fulfill
its legal obligations [Pursuant to art. 6 p. 1c) GDPRY], resulting in particular from the Postal Law of Czech
Republic and the Accounting Act (such as: proper settlement of the provided Service, consideration of
complaints).

5. Using the NOVA GLOBAL CZ s.r.o. website may involve the processing of personal data for the
following purposes:

A. Placing an order and activities aimed at its implementation.

B. Shipments tracking [Pursuant to art. 6 p. 1b) GDPR] — the Parcel number is required to provide
information about the status of the parcel.

C. Contact via the contact form [Pursuant to art. 6 p. 1f) GDPR] - data sent via the contact form, such as:
name and surname, address, postal code, city, e-mail address are required to process and answer the inquiry;
[Pursuant to art. 6 p. 1a) GDPR] consent to the processing of data such as: e-mail address, telephone number
is required for contact in order to present a commercial offer.

D. Contact with a consultant via chat [Pursuant to art. 6 p. 1f) GDPR] - data sent during the conversation
with the consultant, such as e-mail address, first and last name, address, postal code, city, are processed in
order to verify the question asked and answer the question.

E. Parcel redirection [Pursuant to art. 6 p. 1b) GDPR] - via the NOVA GLOBAL CZ s.r.0. website, the
Addressee has the option to change the delivery address if he or she cannot collect the parcel in person. For
this purpose, we collect the following personal data:

1.a. name and surname of the Addressee or company name;

1.b. street / house number;

1.c. zip code / place of residence;

1.d. e-mail address and description of the desired location.

VIIl. SHARING OF DATA BY NOVA POST LITHUANIA UAB
1. NOVA GLOBAL CZ s.r.0. may provide personal data:

A. to subsidiaries of NOVA GLOBAL CZ s.r.o. and subcontractors (e. g. transport partners, operating
parcel collection points or parcel lockers) within the European Union or outside it for the purpose of
delivering parcels from the sender to the Addressee [Pursuant to art. 49 p. 1b) respectively c) GDPR];

B. entities that are subject to a contract for the provision of services for NOVA GLOBAL CZ s.r.0. or on
behalf of NOVA GLOBAL CZ s.r.0. (Processors), in particular an IT service providers;

C. other persons or organizations based on applicable law;

D. banks and payment operators in order to perform the transaction (including payments made using the
codes);



E. law enforcement officers and authorities to comply with national security requirements or as part of a
legal process to protect property, or to pursue an investigation of a violation of NOVA GLOBAL CZs.r.o.
principles and policies, unauthorized access or use of NOVA GLOBAL CZ s.r.o. equipment, or any other
illegal activity.

2. Only the Sender and the Addressee have the right to receive information about the shipment. NOVA
GLOBAL CZ s.r.o. may provide such information to other entities only in situations specified in the
relevant provisions of law, in particular in the Postal Law of Czech Republic.

IX. STORAGE PERIOD AND DATA DELETION

1. NOVA GLOBAL CZ s.r.o. processes personal data only for the time necessary to achieve the purpose
for which they were collected. The period of data storage is determined based on the following
requirements:

A. operational requirements: the period in which the information is necessary to perform the provided
Services.

B. legal requirements: the period in which NOVA GLOBAL CZ s.r.0. is required to store data for a
specified period of time to comply with the law.

C. legitimate interests of NOVA GLOBAL CZ s.r.0.: the period in which data is processed for the purpose
of their implementation, in particular to establish and pursue possible claims in connection with the Services

provided.

2. What information about you do we collect and how do we use it?

Goal

What data do we
collect/process?

Legal basis

Storage period

Collection and
delivery of
parcels

Surname and first name of

the sender and recipient of

the package, address of the
place of delivery, phone

number, email address and

other information provided

to us by the sender, as well

as the signature of the
recipient of the package
(provided at the time of
receipt).

Data created by us: parcel
number, delivery
confirmation, GPS data of
the place of receipt and
delivery of the parcel

In the case of the sender:
(1) performance and
conclusion of the contract
(Article 6(1)(b) GDPR); and
(2) fulfillment of a legal
obligation pursuant to
Acrticle 6(1)(c) GDPR
In the case of the consignee
of the parcel
(2) fulfillment of a legal
obligation pursuant to
Article 6(1)(c) GDPR; and
(2) our legitimate interest in
serving the parcel to the
correct recipient
(identification in accordance
with Article 6(1)(f) GDPR)

Electronic data arrays,
information systems and
databases are stored for four
years from the date of receipt.
Documents related to cargo
collection (waybills and
accompanying documents) are
kept for 12 months.
Shipment documents (electronic
and paper) are kept for four
years.

Execution of
contracts
(offer)

For individuals who accept

the contract: surname, first

name, patronymic, address,

telephone number, e-mail
address.

For representatives of legal
entities on whose behalf the
contract is concluded (for
example, company
employees): surname, first
name, patronymic, position,
telephone number, e-mail
address, signature and the
contract being concluded.

Performance of the contract
and its conclusion (Article
6(1)(b) GDPR)

Our legitimate interest in
entering into and performing
a contract with the other
party to the contract through
its representative (for the
purpose of concluding,
performing, communicating,
identifying, signing
documents, etc.) (Article
6(1)(f) GDPR)

3 years from the date of
termination of the contract,
unless there is a need to store
data for a longer period, for
example to defend legal claims




Customs
administration

Surname, first name, phone
number, e-mail address,
parcel number, sent
messages, content and price
of the product.

Compliance with a legal
obligation pursuant to
Article 6(1)(c) GDPR

Six months in the active base.
After this period, we transfer
the data to the archive for three
years.

Data contained in
accounting documents:
surname, first name,

Fulfilling the legal
obligation to keep proper

a I\r¢1ilr(1ltrs]gan q patronymic, social security accounting records in Ten (10) years, except when
P ykee in number, contact accordance with Article there is a need to retain data for
pIng information, bank account 6(1)(c) GDPR (Accounting a longer period, for example to
accounting . . .
records number, payment details, Act of the Czech Republic, defend legal claims.
services provided and other | Act of the Czech Republic
information in accordance on Value Added Tax)
with the rules of accounting.
We inform you about our
services:
(1) if you have used our
services, we process your
data on the basis of Article
. 81(2) of the Law on data is processed while the
Direct / L - .
marketing Electronic Communlca_tlons contract is valid.
. - of the Czech Republic; If we have your consent for
(informing . ; . . .
about our (2) if you did not use our direct marketing, we will
X . services (you were not our process your data for five years
services and Name, surname, e-mail .
. customer), we process your | from the date of receipt of your
conducting address, phone number
surveys to data based on your consent consent.

evaluate the
quality of our
services)

(Article 81(1) Electronic
Communications Act of the
Czech Republic and Article

6 (1) (a) GDPR).
We conduct surveys based
on our legitimate interest in
improving the quality of our
services in accordance with
Article 6(1)(f) GDPR.

The data used for conducting
surveys will be processed
within three months from the
date of service provision.

Managing our
social media
accounts

First name, last name,
account name, gender,
contact information (if you
provide it to us), country,
photo, comments on our
posts, distribution of our
posts, reactions to our posts,
reviews and ratings left,
information about , when
you started following or
liking our social network
account, messages sent to us
with attachments, history of
your messages with us
(message content and when
they were received/sent)

Your consent (Article
6(1)(a) GDPR.)

Three years

Processing of
inquiries,
complaints and
requests
(internal
administration)

Name, surname, contact
details and any other
information or documents
you provide to us

Our legitimate interest in the
proper and prompt handling
of complaints, inquiries and
requests received pursuant to
Article 6(1)(f) GDPR

The data is stored for three
years after the issue has been
resolved. Personal data may be
retained for a longer period of
time if necessary for the
Company to defend itself




against claims, demands or
lawsuits brought against it.

Recording of
conversations
for the purpose
of ensuring the
quality of
telephone
services and
information,
protecting the
rights and
legitimate
interests of
employees and
interested
parties,
protecting
their rights and
legitimate
interests,
collecting
evidence,
considering
complaints

Audio data (phone call
recording), customer service
operator name, subscriber
phone number, call date,
start and end time are
collected

Your actual consent (when
you decide to continue the
conversation) (Article
6(1)(a) GDPR).

No more than six months,
except when there is a need to
store data for a longer period,

for example, to defend legal
claims.

Ensuring the
security of
parcels stored
in post offices
and Company
assets (video
surveillance)

Video data (video
recording), date and time of
collection

Our legitimate interest in
ensuring the security of
parcels stored in post offices
and the security of the
Company's assets (Article
6(1)(f) GDPR)

No more than 30 calendar days,
except when there is reason to
believe that:

(1) the video record is a record
of an administrative offense, a
criminal offense or any other
violation of legislation or a
violation of labor discipline
and/or professional ethics;
(2) video data is necessary for
pretrial or judicial proceedings;
or
(3) the request for access to
video data is received before the
end of the data storage period.
In such cases, the image data
must be kept as long as
necessary for these purposes
and destroyed as soon as they
are no longer needed

Analyzing user
experience and
quality to
improve our
services

The following data is
collected and processed
from visitors to our website:
IP address, operating
system, user 1D and other
information about the
activity of the visitor on our
website and other websites.
This information is
collected and stored as part
of log entries or through
cookies .

The data obtained through
cookies are collected based
on your consent (Article
6(1)(a) GDPR). The data
received is processed on the
basis of our legitimate
interest in improving the
functioning of our website
(Article 6(1)(f) GDPR)




3. Archived data is available only to authorized employees. After the expiry of the period authorizing data
storage, they are permanently deleted.

X. DIRECT MARKETING AND SALES PROMOTIONS

When you place an order on our sites, we will send you occasional direct marketing via e-mail and SMS
about similar products and services. We have a legitimate interest in sending you this marketing: to promote
our products and services to our customers and to make sure you are aware of the best offers and deals
available.

Can | stop receiving direct marketing?

Yes! You are always free to unsubscribe from direct marketing at any time; this will never have an impact
on our commitment to provide you with great service and a quality product. To withdraw consent to
marketing, please unsubscribe directly following the instructions provided in the e-mail or SMS. We will
stop sending you marketing messages as soon as possible but, in any event, will do so no later than 30 days
from your request.

How long do you keep me opted in for direct marketing?

If you haven’t placed an order in 5 years, then we will automatically opt you out of receiving further direct
marketing. If you order from us again and have not previously unsubscribed, or if you place an order and
opt-in to direct marketing, we will recommence sending marketing communications to you.

XI. SELECTION OF CANDIDATES

During the recruitment process, the following categories of your data will be processed, for the purposes
and on the lawful basis.

- Basic data (name, date of birth) where applicable;

- Contact information (address, telephone number, email address, etc.), if applicable;

- Application details (resume, motivation letter, certificates, references, interview notes and any

data you provide us or wish to provide during the interview);

- Photo, video, if possible;

- Citizenship and work permit, if applicable;

- Details of health for work, if applicable;

——Previous convictions, if relevant to the advertised position, for example, for drivers;

Data that you have provided through public platforms used for professional purposes, in accordance with
the applicable terms of the company responsible for managing the platform;

Communication and means of communication (e.g. confirmation of your application or information about
a phone/video interview if possible).

In addition to these categories of data, in order to evaluate each job application, we need data that tells us
how well suited you are to the position in question.

To manage our relationship with you, including

- to assess your suitability for work (purposes), the legal basis for processing is contract performance

- to set up and conduct (video) interviews (purpose), the legal basis for processing is contract performance
- to check your data for compliance with applicable sanctions lists and laws (purpose), the lawful basis for
processing is a.) legal obligation and b.) legitimate interest.

How we collect your data

We collect data directly from you when you provide your details on our careers website or through other
communication channels. When you use another channel, for example through public platforms used for
professional purposes such as LinkedIn, we will process your data in accordance with the applicable terms
of that platform. When we work with recruitment agencies, we receive your data indirectly. In this case,




these institutions are responsible for ensuring the accuracy of the data and transferring it to us in accordance
with applicable law.

XIl. VIDEO CAMERAS

We monitor and process your personal data when you visit our postal services, both for your personal safety
and for the safety of our employees, customers and property. Video surveillance is carried out in accordance
with strict security and confidentiality rules using modern technologies and equipment. Video surveillance
recordings are stored in our systems for up to 30 calendar days.

Categories of personal data Legal basis

Biometric data (face image) | Our legitimate interest and protection of vital interests, including health
and life

XI11. PHONE CALLS REGISTRATION AND RECORDING

Personal data and categories of data subjects in the register
The following identification details of phone calls are registered:

o Start and end time of the call

e Number of the caller

e Service number called

e Name and phone number of the official.
All phone calls to service numbers are recorded. The recordings are made in a predetermined manner. The
recording starts when the call is answered and ends with an end signal.
The following details of chat and chatbot sessions are registered:

e Time of the session

e Name of the customer advisor in the chat service
In chat sessions, the contents of the session between the customer and the customer advisor are saved, and
in chatbot sessions, the contents of the session between the automated chatbot and the customer are saved.
The contents of the chatbot’s answers are mainly collected from the website and other public sources
available to anyone. At the beginning of the session, customers are provided with instructions for use.
The customer is not asked any personal questions and the customer cannot handle personal matters using
the chatbot service. If the customer gives numeric identification details, such as a phone number, in the
chatbot service, the details are erased automatically after one hour.
If we send an SMS query to a customer who has contacted our service number by phone, the following
details are registered:

e Time of the query

e The customer’s phone number

e The customer's written answers to the query
The following details are registered to identify the customers receiving details about actual beneficial
OWners:

e Person’s name and personal identity code

XIV. TRANSMISSION OF PERSONAL DATA TO COUNTRIES WHICH ARE NOT MEMBERS
OF THE EUROPEAN ECONOMIC AREA

1. Personal data is transferred to third countries in the event that the services provided by NOVA GLOBAL
CZ s.r.o. are also to be performed in the territory of a third country. Such a situation occurs in particular
when sending a parcel via NOVA GLOBAL CZ s.r.o. takes place to a country that is not a member of the
European Economic Area. Personal data may also be transferred to NOVA GLOBAL CZ s.r.o.
subcontractors (e. g. entities that deliver the parcel in the territory of a third country) and entities providing
NOVA GLOBAL CZs.r.o. tax, legal, audit and billing consultancy, if they operate in a third country.

2. NOVA GLOBAL CZ s.r.o. does not transfer personal data to international organizations.



3. NOVA GLOBAL CZs.r.0. does not transfer personal data to third countries if it is impossible or would
be inconsistent with generally applicable law.

4. The level of protection of Personal Data outside the European Economic Area ("EEA") is not the same
as the level provided by European law. Therefore, NOVA GLOBAL CZ s.r.o. transfers personal data
outside the EEA only when it is necessary, while ensuring an adequate level of data protection, mainly
through:

A. cooperation with entities processing personal data in countries for which an appropriate decision of the
European Commission has been issued regarding the assurance of an adequate level of protection of
Personal Data;

B. use of standard contractual clauses issued by the European Commission, provided that an adequate level
of personal data protection is ensured;

5. In the event of a justified intention to transfer personal data outside the EEA, other than the one indicated
above, NOVA GLOBAL CZs.r.o. will inform about this fact at the appropriate stage of data processing, in
accordance with applicable law.

XV. INFORMATION ON DATA COLLECTED THROUGH THE NOVA GLOBAL CZ s.r.o.
WEBSITE

1. Event log and cookies. Each time a user accesses the NOVA GLOBAL CZ s.r.o. website, the data is
saved in a log file. The scope of temporarily stored data includes:

A. the IP number of the computer from which the query was received;
B. domain name;

C. date and time of access;

D. http response code;

E. visited pages;

F. name and version of the operating system;

G. browser name and version;

H. screen resolution.

2. Using the NOVA GLOBAL CZ s.r.o. websites may be associated with the use of cookies by NOVA
GLOBAL CZ s.r.o. servers. These files are used by site administrators. Each user can configure their
browser settings so that cookies are not accepted by it. In this case, no data will be saved on the visitor's
computer. Information stored in cookies will not be sent to NOVA GLOBAL CZ s.r.0..

XVI1. COOKIES

1. Cookies are internet data, in particular text files, which are stored on the end device (computer, mobile
phone, tablet) of the User. First of all, they contain the name of the website of their origin, their unique
number, and the storage time on the end device. Cookies are used to provide the Administrator with
statistical information on Users' traffic, Users' activity and the manner of using the Service. They allow the
content and services to be adjusted to the User's preferences.

2. In connection with our use of cookies, we provide the most important information about their use:

A. The cookie mechanism is not used to obtain any information about Users, except for information about
their behavior on the Service pages.

B. The Administrator stores cookies on Users' computers in order to:
1.a. proper adjustment of the Service to the needs of Users and optimization of the use of websites;

1.b. remembering the preferences and individual settings of the User, recognizing the User's device and
properly displaying the website tailored to his needs (full version, mobile version of the website);



1.c. creating Website viewing statistics that help to understand how Users use websites, which allows
improving their structure and content;

1.d. maintaining the User's session (after logging in), thanks to which the User does not have to re-enter the
login and password on each subpage of the Website;

1.e. saving the cart data in the online store in order not to lose them after visiting the Service again.
3. The Service uses two basic types of cookies:

A. "session cookies" and
B. "persistent cookies".

4. Session cookies are temporary files that are stored on the User's end device until logging out, leaving the
website or turning off the software (web browser). Persistent cookies are stored on the User's end device
for the time specified in the cookie file parameters or until they are deleted by the User.

5. The following types of cookies are used as part of the Service:

A. "necessary" cookies, enabling the use of services available on the Website, e. g. authentication cookies
used for services that require authentication on the Website;

B. cookies used to ensure security, e. g. used to detect fraud in the field of authentication on the Website;
C. "performance" cookies, enabling the collection of information on the use of the website pages;

D. "functional" cookies, enabling "remembering" the settings selected by the User and personalizing the
User's interface, e. g. in terms of the selected language or region of the User's origin, font size, website
appearance, etc.

Cookies’ name Validity period  Description
. . Until the . i ) , .
TawkConnectionTime . Identifies the user’s IP address, monitors the user’s steps on the site.
session end
TawkCookie Urmllthe Cross-Site Request Forgery.
session end
Tawk_* 6 months A third-party cookies that let you link chat windows for providing a better service.
__cfduid 1 year A third-party cookies that let you link chat windows for providing a better service.

Google Analytics tracking cookies. The cookie collects information about user's

_ga, _gat 2 years . . S .
behavior on the site and composes statistical information.

. The cookie collects information about user's behavior on the site and composes

_gid 24 hours R .
statistical information.

_utma, _utmb, _utmc,

_utmz

Google Analytics tracking cookies. Information to the server is sent anonymously.

2 years . . . . ‘ .
y Cookies identify unique visitors and monitor user sessions.

XVII. BLOCKING THE ACTION OF COOKIES

1. In many cases, web browsers allow cookies to be stored on the User's end device by default. Website
Users can change cookie settings at any time, e. g. in such a way as to block the automatic handling of
cookies or inform about their every posting on the Website User's device. Detailed information on the
possibilities and methods of handling cookies is available in the browser settings or on the following
websites:

A. in the Internet Explorer browser;

B. in the Mozilla Firefox browser;

C. in the Chrome browser;

D. in the Safari browser;

E. in the Opera browser;



2. The Administrator informs, however, that limiting the use of cookies may affect some of the
functionalities available on the Website's pages.

XVII. COMPLAINTS

1. If you have a complaint about the manner in which NOVA GLOBAL CZ s.r.o. have handled your data
please submit it in writing, providing as much detail as possible, using the contact details at Section | of
this policy above. NOVA GLOBAL CZ s.r.0. will work with you to resolve any issues without delay.

2. If you believe that your rights under the General Data Protection Regulation have been infringed you
have the right to lodge a complaint with NOVA GLOBAL CZ s.r.o. supervisory authority. In Czech
Republic, the relevant authority is the Office for Personal Data Protection — information and contact details
can be found on its website (https://www.uoou.cz/).

XIX. CHANGES TO THIS POLICY

1. Any changes NOVA GLOBAL CZ s.r.0. may make to this privacy policy in the future will be posted on
the website novapost.com. The new terms may be displayed on-screen and you may be required to read
and accept them to continue your use any / all of NOVA GLOBAL CZ s.r.o. Services.



