NMONOXKEHHA TA YMOBU HAAAHHA MNOLWTOBUX NOCAVYT |

CEPBICIB

«HOBA I’NOBAN C3 c.p.o. (NOVA GLOBAL CZ s.r.o0.)»

(Oata 31.05.2023)

(mani — Ymosn)

3ATA/IbHI NONOXEHHA

1.1 Ui YmoBu peryntotoTb HagaHHA NOWTOBMX nocayr KomnaHiero «HOBA TJTIOBA1 C3
c.p.o. (NOVA GLOBAL CZ s.r.0.)», opuanyHa agpeca: Ha Mopskuyi 1047/26, Hose
Micto 110 00, MNpara 1 (Na Poti¢i 1047/26, Nové Mésto, 110 00 Praha 1),
peecTpauiMHumn Homep: 18006779, nopgaTtkoBuin Homep: CZ 18006779. KomnaHito
BHeceHo B KomepuitHuin peecTp, Akuin BegeTtbca Micbkum cygom Mparm 3a Ne C
379993 (pmani — KomnaHia), KnieHTam (AK BU3HAUYEHO HUXKYe).

1.2 TepmiHu, AKi BXMBAKTLCA B LUX YMOBAX 3 BE/JMKOI NiTepu, MaroTb 3Ha4YeHHA
BiANOBIAHO A0 BM3HA4YeHb, AK YKA3aHO HMXKYe B Lin cTaTTi 1.2:

1.2.1

1.2.2

1.2.3

1.2.4

1.2.5

1.2.6

1.2.7

DopatKoBi nocnyru — A0[aTKOBI NOCAYMM, AK BUSHAYEHO B CTATTi 7 LUbOro
OOKYMEHTa, 32 HaZlaHHA AKUX CTATYETbCA A0AAaTKOBA NaaTa BignNoBig4HO A0
Mpanic-nucra.

Appeca — micue gocTaBku (BpydeHHa) (i) nowToBoro BignpasneHHa abo
(ii) rpowoBOT cymu, AK yKkazaHo BignpaBHMKOM y NOWTOBOMY NnepekKasi, abo
micue ix noBepHeHHA BignpaBHUKy.

Hakneiika 3 agpecoto — HaKknelKa, Wwo mictute Agpecy OpeprKyBaya, sika
CTBOPIOETLCA BianpaBHMKOM nig 4yac 3amoBnAeHHA nocayru [locTaBKu
(Bpy4yeHHA) nocunok.

KopnopaTuBHuUii KAieEHT — KnieHT Onepatopa, SAKUN BUKOPUCTOBYE
Mocayrn B meXax CBOETI KOMePLiNHOT AiaNbHOCTI.

Po6oui gHi — 33a3BMYail gHi 3 NOHeAiNKa NO N'ATHULIO, KPIiM AepKaBHUX
cBAaT Yexil.

Bigain — 06’ekT Onepartopa, Ae HadalTbCA NOCAYrM 3 BiANpaB/ieHHs Ta
oTpuMMaHHA MocunoK. Ons uinen nocnyrn BignpaB/AeHHA Ta OTPMMAHHA
nocunok Bigginamum TakoX BM3HalOTbCA JIOKaUil, AKi nepebyBatoTb nig
ynpaBniHHAM TpeTiXx CTopiH, oOKpim Onepatopa, TO6TO, AKi He
ynpasaatTbca OnepaTtopom.

BaHTaX — BignpaB/ieHHA 3 ¢pakTUYHO abo 06’emHOt0 Baroto noHag 30 Kr,
AKe nepepgaetbca BignpasBHuKom Onepatopy ANA AOCTaBKU (BpydYeHHS)



MOJIOXEHHA TA YMOBU

1.2.8

1.2.9

1.2.10

1.2.11

1.2.12

1.2.13

1.2.14

1.2.15

1.2.16

1.2.17

Opep)KyBayy BignosigHO [0 uUMX YMOB i BM3HayeHHA 3aKOHY npo
NoOLWTOBMUI 3B’A30K.

3amoBHMK — ¢i3nyHa ocoba, AKa 34ilicHoe yepe3s OnepaTopa onepayito,
wo besnocepeaHbo He MnoB’A3aHa 3 i KomepuiinHo 4yu npodeciiHolo
AIANBHICTIO.

KnieHT — KopnopaTuUBHWI KNIEHT abo 3aMOBHMUK.

OnepaTtop — KomnaHisa; BianoBigHO A0 KOHTEKCTY, OnepaTop TaKOX MoOXe
O3Ha4yaTu ynoBHOBarKeHy ocoby, siKa gie Big imeHi OnepaTopa.

Mob6inbHMiA 3acTOCYHOK onepaTtopa — nporpamHe 3abesneyeHHs Ans
WwBKnaKoro goctyny o iHpopmauii npo nepeseseHHA [NOCUIOK, LLO NPALLIOE
Ha cmapTdoHax 3 onepauiiHumm cuctemamum Android Ta i0S. MobinbHui
3aCTOCYHOK [03B0oAA€ KnieHTy cTBOPHOBATM HAKNEeMKM 3 agpecamu B
3PYYHUI cnocib, 3HaxoAMUTK HaNBAMXKYMNIA Bigain, po3paxoByBaTu BapTIiCTb
Mocnyr, BigcnigkoByBaTU MicLLe 3HAXO4XKeHHA MOCUIKKN, BUKOPUCTOBYBATHU
MowTomaT abo BUKAMKATM Kyp'epa B 3py4HMM yac. Takox y MobinbHomy
3aCTOCYHKY AOCTYNHI iHWi ¢yHKUii. BUKOpucTaHHA M0O6iNbHOTO 3aCTOCYHKY
peryneTbca BiANOBIAHUMKM yMOBamKu KopucTtyBaHHA OnepaTtopa. AnA
i0S — https://apps.apple.com/ua/app/nova-
post/id1644647080?1=uk; ans Android —
https://play.google.com/store/apps/details?id=eu.novapost

Mocunka — BignpaBaeHHA, AKe nepefaeTbca BianpasHMkom OnepaTopy
ONA pocTaBku (BpydeHHa) Opepskysady BignosBigHO A0 UMX YMOB i
BM3HAYeHHA 3aKOHY NPO NOLWTOBMI 3B’ A30K.

DocTaBKa (BpyyeHHA) NOCUNKKU — nocayra A0CTaBKKU (BpydyeHHs) Mocnaok
no Teputopii Yexii abo 3a KopaoH.

MowTomar — NpucTpin, AKMN 403BONAE BiaNpaBnATM M 3abupaTun Mocuaku
3a AONOMOrol JaHux AocTyny, AKi HagatoTbcAa Onepatopom abo 1ioro
napTHepoOMm.

dopma BignpaBnAeHHA NOCUAKU — dOpMa, AKa HagaeTbca OnepaTopom
nig vyac 3amosaeHHA KnieHTom MowToBOT Nocayru i cepsaicy.

3aKoH Npo nowToBMii 38’A30K — 36ipKa 3akoHiB N2 29/2000 npo nowTosi
Nnocayru i cepsicM Ta NPO BHECEHHA 3MiH A0 AEeAKUX 3aKOHOLABYMX AKTIB
(3aKoH npo nowToBMi 3B’A30K), 3i 3MiHamu.

[oroBip Npo HaAaHHA NOWTOBUX NOCAYT — AOTrOBip MiX BignpaBHMKOM
Ta Onepatopom, BignoBiaHOo A0 sKoro OnepaTop 34iMCHIOE [0CTaBKY
(Bpy4yeHHA) Mocnnku abo MowToBOro nepeKkasy BianpaBHUKY.
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2.

1.3

1.4

2.1

1.2.18

1.2.19

1.2.20

1.2.21

1.2.22

1.2.23

1.2.24

MowToBi NocAyru 1 cepBicM — NOLWTOBI NOCAYTrK Ta cepBicK BiANOBIAHO A0
BM3HA4YeHHA 3aKOHY NPO NOWTOBUN 3B’ A30K.

MowToBUiA nepekas — gopydvyeHHA OnepaTopy AOCTaBUTU (BPyuuTH)
OaepskyBayy BU3HAUYEHY Cymy rpoLlei.

MNpalc-AUCT — YMHHUI Nepenik LiH Ha Mocayru 14 cepsicn OnepaTopa.

OpepxyBauy — ocoba, BU3HauyeHa BignpaBHUKOM Ak OaepKyBay Mocuaku
abo MowToBOro nepekasy.

BianpaBHUK — ocoba, AKa yknana 3 OnepaTtopom [loroBip npo HadaHHA
NOLWTOBMX NOCAYT i CepBiciB.

Mocnyru # cepsicm — nowToBi nocayrm ta cepsicn Ta/abo A04aTKOBI
NnoCAyru.

Be6cal't — ooiuiiHnin cant OnepaTopa, AKUA MICTUTbCA 3a ajpecoto
novapost.com/en-cz.

Wnaxom nepepgavi Mocunkm OnepaTtopy KnieHT niaTBepaKye cBOE O3HAMOMIEHHA
Ta 3ro4y 3 NOJIOXKEHHAMMU LUX YMOB.

YnHHa Bepcia umx YMoB AOCTynHa Ha BebcaiTi Ta B KOXKHOMY Bigagini.

KATAIOI NOWTOBUX NOCAYT | CEPBICIB

OnepaTtop Hapae Taki MowrToBi nocayru it cepsicu:

2.1.1

2.1.2

DoctaBKa (BpyuyeHHA) AOKYMEHTIB
a) Bara: makcMmanbHO gonycTtuma Bara — 1 Kr;

b} Po3mipu: poBMHa — o 35 cm, wupuHa — po 25 cm, BucoTa — Ao
2 cm; Ta

c) IHwa iHpopmauin: nakeT abo KAaPTOHHMI KOHBEPT.

DoctaBKa (BpyueHHA) nocunok
a) Bara: makcMmanbHoO gonyctuma Bara — 30 Kr;

b} Po3mipu: Halbinblwa cTopoHa — He Binbwe AK 120 cm, 3arasbHa cyma
BCiX CTOpiH — He binbwe Ak 150 cm; Ta

c) IHwa iHpopmauis: npAMOKyTHa ¢opma;
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2.2

2.3

3.1

3.2

3.3

d) BapTicTb nocuaKku He moxe nepesuiysatn 100 000 yecbKMX KPOH abo
ekBiBaneHT 5000 eBpo.

2.1.3 J[AocTaBKa BaHTaXy Ao Bigginy
a) Bara: makcMmanbHo gonycTtuma Bara — 1000 Kr;

b) Po3mipu: Halbinbwa ctopoHa — He Hinbwe Ak 300 cMm, iHWI CTOPOHMU
— He b6inbwe Ak 170 cm; Ta

c) IHwa iHpopmauisa: NpAMOKYTHa dopma;

d) BapTicTb BaHTaxy He moKe nepesuiyBaTi 100 000 yecbKkMx KPOH abo
ekBiBaneHT 5000 eBpo.

OnepaTtop Hagae TaKi BapiaHTu MowWTOBUX NOCAYT i cepBiciB:

2.2.1 Appeca—Aapeca — OTPUMAHHA MNOCUAKW 33 agpecoto BignpaBHUKa Ta ii
[0CTaBKa Ha agpecy OpgepxKyBaya.

2.2.2 Appeca-Bigain — otpumaHHAa ocunkn 3a agpecoto BignpasHuKa Ta i
AOCTaBKa (BpyyeHHs) OpeprKyBady Ha Bigain y micti OgepskyBaya.

2.2.3 Appeca—llowTomat — OTPMMaHHA NOCUAKMK 3a agpecoto BiganpasBHuKa Ta ii
poctasKa ao lNMowTtomaTa OgeprkyBaya.

2.2.4 Bipgain—Bigain — oTpumaHHa lNMocunku Big BiganpasHuKa y Bigaini B micTi
BianpaBHuKa Ta ii AocTaBKa (BpydyeHHa) OaeprKyBayy Ha Bigain y micTi

OpeprKyBava.

2.2.5 Bigain—Agpeca — otpumaHHAa MNocunku Big BignpasHuKa y Bigaini 8 micTi
BignpaBHMKa Ta ii AOoCTaBKa 3a agpecoto OpeprKyBaya.

2.2.6 Biggin—lowTomat — OTpMMaHHA NOCUNKM Big BianpasHuKa y Biagini 8
micTi BignpaBHuMKa Ta ii gocTaBKa Ao MNMowTtomarta OpeprkyBaya.

Y BMNaAKy 3aKpUTTA, TMMYAcoBOi HeAOCTYNHOCTIi abo nepeHeceHHA MYHKTY
BignpaBneHHAa uu MowTomaTta, OnepaTop Mae NpaBoO 3MiHMTU micue abo cnocib
O0CTaBKM 32 YMOBM nonepeaHboro nosigomneHHa KnieHta npo Take.
3ArA/1IbHI YMOBU HAOAHHA NOWTOBUX NOCAYT | CEPBICIB

MowToBi nocnyru i cepsicn Hagae KnieHtam OnepaTop.

OnepaTop Hagae NowToBi Nocnyrn i cepeicu B AHi, yKa3aHi Ha BebcalTi AK Taki.

OnepaTtop Hapgae [lowToBi nocnyru N cepsBicM Ha Teputopii Yexii Ta Ha
MiKHapogHOMY piBHi B KpaiHax, AKi BKa3aHi Ha BebcanTi.
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3.4 [oroBip npo HagaHHA NOWTOBUX NOCAYT i CEPBICIB YKNAaAAETbCA, 30KPEMA, WWAAXOM
npunHAaTTa OnepaTtopom Mocunkn ansa ii nepeBe3eHHA Ta AOCTAaBKWU (Bpy4YeHHS).
3acTtocoByeTbca Mpaic-AuCT, yKa3aHuiA Ha BebcanTi.

3.5 BignosigHO 40 3aKoHy npo nowToBuUi 3B’A30K, OnepaTtop He 3060B’A3aHUN
yKnagatu [lorosip Nnpo HagaHHA NOWTOBMX NOCAYT i cepaiciB 3 OaepKyBayem, AKwWo0
3MIiCT TAKOTO AOKYMEHTa He BianoBigae uMm Ymosam abo goaaTtkam A0 HUX.

3.6 MpuiimaHHA Ta A0CTaBKa (Bpy4YyeHHA) MocuaKu 34ilncHI0ETLCA B Poboui aHi.

3.7 LDOCTynHICTb A0OCTaBKW Ta BignpasneHHA A0 Ta 3 [lowTomaTa nepesBipAETbCA HaA
Beb6canTi. locTaBKa nocnnoK Ao MowTomata MOXKAMBA B MeXKax TepuTopii Yexii Ta
iHWWX KpaTH, AK YKa3aHo Ha BebcanTi.

4, NPUAMAHHA TA BPYYEHHA NOCU/IOK. HAOAHHA NOWTOBUX MOCAYT |
CEPBICIB.

4.1 3aranbHi npaBuna. [MpaBuna p[OCTaBKU (BpyuyeHHA), MNOBEpHEHHA Ta
BigWKOAYBAHHA.

4.1.1

4.1.2

4.1.3

4.1.4

4.1.5

4.1.6

Mocunka NnoBMHHA BYTW HaNeXHUM YMHOM ynaKoBaHa BianpasBHuUKkom gns
rapaHTii 6esneyHoro HagaHHA MowToBOT NOCAYrM K cepBicy Ta A0CTaBKU
BMicTy Mocunku 6e3 ywKoaKeHb. 3a 6arkaHHAM BianpasHuka, OnepaTop
MoXXe 3anakysaTu [loCMAKY, WO BBaXKaeTbCA HagaHHAM J[logaTKosoi
noCNyru.

Cnoci6 ynakyBaHHA [loCMNKM NOBMHEH BigNOBigAaTWU npaBuaam, AKi
A0CTYyNHi Ha BebcaiiTi.

Cnocib ynakyBaHHsA MOCMAKM NOBUHEH HAaAaBaTM MOKANBICTb MapKyBaHHA
BignoBigHoO HakneliKkotlo 3 agpecoto.

MocunKuU, Wo nepeBuLLYOTb AONYCTMMI po3mipu abo Bary, npuiimatoTbca
00 nepeBe3eHHA BUKAKYHO MNicnA NonepegHbLOro  y3roAXKeHHA 3
Onepatopom.

AKwo ans HapgaHHA MowToBOi nocayru i cepsicy BianpaBHUK NoOBUHEH
oronocutn BapTicTb [locMnkn, Taka BapTiCTb MNOBMHHA BiANOBIAaTHU
daKTMYHIM BapTocTi BMicTy Mocnaku. OronoweHa BapTicTb MMOCMAKN MOXKe
BNJNHYTU Ha ULiHy MowToBOT Nnocnyrn i cepeicy BiANOBIAHO A0 YMHHOTO
Mpaic-nncTa.

BiagnpaBHMK NOBUHEH TOYHO BKa3aTu agpecy OaepikyBada, [owTomaTa um
Bigainy, Kyau 6yae poctaBneHo [Mocunky. BignpaBHUMK  Hece
BiANOBIAANbHICTL 3@ MNPABUbHICTD [AaHUX, YKA3aHUX ANA [0CTABKMU
(BpyuyeHHA) Nocunku.
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4.1.7

4.1.8

4.1.9

4.1.10

4.1.11

BignpaBHuK 3amoBnafe [lowToBy nocayry m cepsic 4vepes Bebcait i
3a3Hayvae, 3a BMMOroto, BapiaHT [MowToBOi Nocnyrm M cepsicy, aapecy
BianpasHuKa 1 Oaepkysava Ta/abo cnocib i micue gocTaBKkK (BpydyeHHn).

Micha po3miweHHA 3amMoB/eHHA Ha [lowToBy Mmocayry m cepsic 4yepes
BebcanT BignpaBHWK OTPUMYE MONKAUBICTb CTBOPUTU Haknenky 3
ajpecoto, AKa NOBUHHA 6YTU MiLHO NpUKpinaeHa A0 NaKOBaHHA MoCUNKM
Ha BUAHOMY MicLi A0 ii BignpaBaeHHA.

Byab-AKe MapKyBaHHA, HaHeceHe BignpaBHMKOM Ha MOCUNKY, HE NOBUHHO
3aKkpuBaTM HaknelKy 3 agpecoto Ta He MOXKe MICTUTU TEKCT, 3a60POHEH MU
3aKOHOAABCTBOM i MMM YMOBaAMMU.

BianpaBHMK cnnavyye HagaHHA [lOWTOBMX NOCAYr i CepBiciB aBaHCOM,
BianoBiaHO no BubpaHoro smuay MowToBOT Nnocnyrn u cepsicy Ta Mpalic-
nncta, 3a gonomoroto cnocobiB onnaTu, AKi focTynHi Ha BebcanTi, 3a
BUHATKOM onuii «onnata nig 4ac oTpMMaHHA» (y Takomy pasi HagaHHSA
MowToBOi Nocnyrn Ta cepsicy ONNayvyyeTbCA Ha yMOBaXx, AK BU3HAYEHO B
LbOMY OOKYMEHTI).

OnepaTop mMae NpaBo BiAMOBUTUCA Bif yKNageHHA Jorosopy Npo HagaHHA
nowToBMX nocnyr i cepsicie abo Big 6yab-AKOro iHWOro AOroBopy 3
Knientom, akwo:

a) A[ocTaBKa NOCWMAKKM BianpaBHWKA He BigMNOBifAAE BMMOram HaAaHHS
MowToBMX NOCAYr i cepBiciB, AK BU3HAYEHO B 3aKOHi NPO NOWTOBUI
38’A30K abo HOPMATMBHO-MPABOBMX aKTax, MNPUUHATUX Ha MOro
OCHOBI, @ TAKOX y UMX YMmoBax;

b) BMmicT abo nakoBaHHA MOCUAKU CTBOPIOE PU3UKM AN5 340POB’A TPeTixX
oci6 abo OnepaTopa;

C) Ha nakoBaHHi BignpaBHWKa abo Ha MOro BMAMMIN YAaCTUHI € Hanucy,
MANOHKKW, MO3HAYKM YW iHWI CMUMBOAM, WO NOPYWYHTb YUHHE
3aKOHOAAaBCTBO ab0 iHWi HOPMATUBHO-NPaABOBI aKTK;

d) MNowToBi nocnyrn i cepsicu B byab-AKOMy 06CA3i He HaAaAlTbCA HaA
TepuTopii, ae Onepatop He MaEe npaBa Ha TaKy QLiANbHICTb, AOKMU
OnepaTop He yK/1aga€ fOroOBip NPO CNiBNpaLto, WO A03BOIAE HAAHHA
BKA3aHOI NOC/YrM Ha BigNoOBiAHIM TepuTOpii;

e} npuitHATTA abo TpaHcnopTyBaHHA [MOCUAKM 3aBOPOHEHO UYMHHUM
3aKOHOLaBCTBOM ab0 iHWMMM HOPMATUBHO-MPABOBMMUN aKTaMMU.
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4.1.12

4.1.13

4.1.14

4.1.15

4.1.16

4.1.17

4.1.18

OnepaTtop mae npaso:

a) BigmoBuTUCA BiA yKnageHHa [orosopy npo HagaHHA [owToBMX
nocnyr i cepsici, AKwWo T[locnnka He BigNOBIAAE YyMOBaMm,
0060B’A3KOBMM A1 BUKOHAHHA Mi4 4Yac HadaHHA TaKWUX nocayr
BignosigHUm OnepaTtopom;

b) BigmoBuTMCA Big yKnageHHs [JoroBopy Npo HaAaHHA MNOWTOBUX
nocnyr i cepsicie, AKwWo [locunka He BiANOBIAAE ymoBaMm, AK
BM3HayeHO B [loroBopi Npo HagaHHA NOWTOBUX NOCAYT i cepBicis.

Akwo OnepaTtop BIAMOBANAETLCA Bif yKnagaeHHA [Jorosopy Npo HagaHHA
NOWTOBMX MOCAYr i CepBiCiB i3 MPWYMUH, 3a3HAYEHUX BULLE, NMPUNHATA
NMocunka nosepTaeTbca BignpaBHWKY KowTom BianpaBHuKa, a nnaTta 3a
MowToBYy nocnyry Ta cepBic BiaWKoaoBYyeTbcA BianpaBHuKy (OnepaTop
Ma€ NpaBo BMpaxyBaTW BUTPATU HA nNoBepHeHHA locuaku 3 onnatu, Wwo
BifWKOAOBYETLCA).

OnepaTop, AKMIA yKnas 3 BignpaBHMKom [orosip npo HafaHHA NOLWTOBMUX
nocayr i cepsiciB, HAaHOCUTb Ha oTpumaHy [ocuaKy iHPopmauilo npo
NPUNHATTA onaaTu 3a BianoBiaHI nocnyru i cepsicn abo BKasye cnocib
onnatu Ta 4OAAE MOXK/AUBICTb BiACTEXeEHHSA.

MoCUNKy, AKY HEMOXAUBO A0CTaBUTU (BpyunuTn) OpepikyBayvy, NoBepTae
BignpasHMKy OnepaTop, AKMK yKnaB 3 BignpaBHukom [orosip npo
HadaHHA MOWTOBUX NOCAYr i cepBgiciB. 3a Aii, NnoB’A3aHi 3 NOBEPHEHHAM
Mocunkun, OnepaTop MOXKe BUMaraTn onnaTtu, AK BU3HavyeHo B Mpaiic-aucTi.

Taka Mocunka nosepTaeTbca BianpaBHUKY Ha ymoBax, Ha sKux ii 6yno
BianpasneHo OgeprkyBauvy.

AKwo BignpaBHWK He oTpumye [locmnKky npoTArom 7 AHIB 3 patu
NnoBiJOMIEHHA NPO NOBEPHEHHSA, MOCU/IKA BBAXKAETbCA TaKOlO, WO He byna
3abpaHa.

OnepaTop mae npaBo BiAKPUTU NMOCUAKY Y BUNAAKAX, BU3BHAYEHUX Y CTATTI
14 yux Ymos.

4.2 Po3mip i Bara NMocunku

4.2.1

4.2.2

4.2.3

BapTicTb MNowWwTOBOT NOCAYTU 1 CEPBiCY MOKe 3aneXKaTu Big Barv Ta posmipy
Mocunku BignosiaHo go Mpaiic-nncra.

IcHye aBa BuAaw Barun Mocunku: pakTuuHa i 06’emHa. BapTicTb MowTOBMX
nocnyr i cepsiciB, AKWO 3acTOCOBHO, pPO3PaxXOBYETbCA 3a Oinbwum
3HayeHHAM BarM — ¢akTuyHoi abo ob6’emHoi — BianosiaHo Ao Mpaiic-
nucra.

®aKTMYHa Bara BU3HAYAETLCA WAAXOM 3BaXXyBaHHA Mocunku.
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4.2.4

O6’emHa Bara po3paxoBYETbCA 3riA4HO 3 QiI3UYHMMM NAapameTPaMM NOCUIKM
(Taki napameTpu anAa BignpaBneHb HenpaBUAbHOI dopMM BUMIpOOTbCA
BiANOBiAHO A0 HalBigAaneHiwWmMx To4oK) 3a dopmynoto: O6’emHa Bara [Kr]
= [losxunHa [cm] x WnpuHa [cm] x BucoTa [cm] / 4000.

4.3 Mocunka ¥ BaHTaX

43.1

4.3.2

4.3.3

4.3.4

4.3.5

4.3.6

4.3.7

4.3.8

4.3.9

MocunknM moxyTb 6yTH NpuitHATI OnepaTtopom y Bigaini, yepes NowTomar
abo 3a Aapecoto, Ky BKasye BianpaBHUK.

BaHTaxi MoXyTb 6yt npuinHati Onepatopom Yy Bigaini, ykasaHomy
OnepaTtopom Ha BebcawnTi.

OpepkyBay nocnayru, Akuin baxae signpasutu lNocunky abo BaHTax,
AocTtasnne ix go Bigain abo 3anoBHe dpopmy BianpaBneHHsa [MocUNKK
yepes BebcalT Ta onaavye nocayry.

Hakneilka 3 agpecoto YMHHA npoTarom 14 pHiB 3 AHA i CTBOPEHHA Ha
Beb6canTi. Micna uboro nepiogy cTpok Aii Haknenkn 3 agpecoto
3aKiHYyETbCA.

Mip yac ctBopeHHA Popmu BignNpaBaeHHA NOCUNKN KNIEHT OTpUMYE HOMeEp
BiANpaBAeHHA, AKUIA [,03BONAE BigCTeXyBaTK cTaTyc MNowToBoi nocayrm m
cepsicy.

Mig yac oTpumaHHA BignpaBaeHHA OnepaTop nepesipAe NOBHOTY Agpecu
Ta onnaty Mocayr i cepsicis.

Y Bunagky suasneHHA OnepaTtopom BiACYTHOCTI NpaBuabHOI Haknelnku 3
afpecoto, HeNoOBHOT aapecn abo HenpaBMAbHOrO NakoBaHHA, OnepaTop
Ma€ NpaBoO BiAMOBUTU B NPUMNHATTI BignpaBaeHHA.

OTpuMmaHHA BignpasneHHA OnepaTopom He 03HAYaE, Wo BMIicT [TOCUAKN Yun
BaHTa)Xy nepeBipeHO Ta WO BiH BiANOBigae UMM YMOBAM, YUMHHOMY
3aKoHoAaBcTBY abo iHWWMM HOPMATMBHO-NPaBOBMM aKTam. BignpaBHuWK
Hece BiAMOBIAANbHICTb 32 HaJieXXHe MaKyBaHHA BigMNpPaB/AeHHA Ta MoOro
BiAMNOBIAHICTD YUHHOMY 3aKOHOAABCTBY M iHWMM HOPMATUBHO-NPAaBOBUM
aKTam.

Mocunkm abo BaHTaxi, 3anakoBaHi B roppoKapToH Ta 3’egHaHi cTpeTy-
NAiBKOK Ta CKOTYEM, He nmpuiimatoTbca. HesanexHo Big ymoB
nonepeaHbOro peyeHHa, [locUMAKY Yy BUrAAAi 3’eQHaHUX NaKyHKiB
[03BOJIEHO HaAcuAaTK 3 Bigainy 3a ymoBM AOTPUMAHHA TaKoro:

a) MNocunka abo BaHTa)K MICTATb BUKAOYHO TEKCTUNbHI BUpobK (oasr,
TKaHMHU, NPOAYKLiA Nerkoi NPOMMUCNOBOCTI);

b) 3aranbHa Bara MNocunku He nepesulye 10 Kr; Ta
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4.3.10

4.3.11

4.3.12

C) nNaKyHKM 3’€eAHaAHi NPWUHAMMHI N'ATbMa Wapamu CTpPeTY-NAIBKM Ta
CKOTYY, Wob yTBOPUTK EANHY MOCUAKY.

Mocunkm 1 BaHTaxi, skKki Onepatop npunmae nicna 15:00, 6yge
BignpaBaeHo HacTynHoro Poboyoro aHs.

Y pasi BUHMKHEHHS nigo3p, wo Mocnnka abo BaHTa)K micTATb 3ab60pOHEHI
npeameTn, AK BU3HAYEHO B CTaTTi 9 umx Ymos, npeactasHUK OnepaTtopa
Ma€e npaBo BumaraTtu ornaay Mocunkm abo BaHTaxy Ta iX BMIcCTYy.

Y BMnaAakKy siamosu Ta/abo BuaBaeHHA 3abopoHeHoro BmicTy MNocuaku abo
BaHTarKy, AK BU3HA4YeHO B CTATTi 9 umx Ymos, npeactasHuK Onepatopa mae
npaBo BiAMOBUTU B HagaHHI MNowToBMX nocayr i cepsicis wono Mocunkm
abo BaHTaxy.

4.4 OoKknaaHi ymoBu HapgaHHA AgpecHuUX nocayr

4.4.1

4.4.2

4.4.3

4.4.4

4.4.5

Ona HapgaHHA AgpecHux nocnyr Nocunku He MOXyTb nepesuwyBaTu 30 Kr
KOXHa, MaKCUManbHa [OBXWMHA pa3omM 3 MNaKOBaHHAM He MOXKe
nepesuwysaTtn 120 cm, a 3aranbHi NapameTpun He MOXYTb NepesuLLYyBaTH
150 cm, aKkwo OnepaTtop i KNieHT He 4OMOBUAMNCA NPO iHLWeE.

KnieHT noBWHEH HaaaTuM npeacTaBHUKy Onepatopa MoXKAuBicTb (i)
Aictatucs Ao  Mmicus, 3a3HayeHOro fAK agpeca oTpumaHHAa, Ta (ii)
npuvnapkysaTn aBToMobinb He gani Hix 3a 50 meTpiB BiA yKa3aHoi agpecu
OTpUMaHHA MNMocunku.

AKWwo 3aranbHa Bara Mocunku nepesuwye 30 Kr, KnieHT camocCTilHO
3abe3neyye 3aBaHTa)KeHHA [OCUNKM Ha TpPaHCNOPTHI 3acobun OnepaTtopa.

KnieHT 3abe3nevyye nakyBaHHA, MapKyBaHHA Ta HaABHICTb iHbopmauii npo
MocunKky BiANOBIAHO 0,0 NONOXKEHb LUX YMOB.

KnieHT 3060B’A3aHMIt Hagatn OnepaTtopy MOXKAUBICTb OTpUMaTK Mocuky,
odopmaeHy BignoBiAHO A0 UUX YMOB, y 3a3Ha4yeHi AaTty 1 micue.

4.5 AoknagHi ymoBu oTtpumaHHA NMocnnok y MNowrtomari

4.5.1

Mocunka, AKy oTpumytoTb y [MowTomaTi Ha TepuTopii Yexii, NOBMHHaA
BiANOBIAATU TAKMM XapaKTEPUCTUKaAM:

a} MaKcumanbHO gonyctuma Bara — 10 Kr;
b) napametpu — 100 x 60 x 80 cm; Ta

c) BapTicTb MocKMAKKM He moXKe nepeBuyBaTh 25 000 YeCbKUX KPOH.
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4.5.2

4.5.3

454

4.5.5

Y pasi HeagoTpMmaHHA umx Bumor, OnepaTop Ma€e NpPaBo BiAgMOBWUTU B
npunHATTI  Mocunkm Ta HapgaHHi [MowToBMX nocayr i cepsicis.
BignpaBHWMK Mae npaBo MNOKNacTM nocunky B [lowTomaT 3a yMOBM
HaABHOCTI BiNIbHUX KOMipoK. OnepaTtop He rapaHTyE HAABHICTb Bi/IbHUX
KOMIpOK y byab-sakuit yac pobotu MowTtomara.

IHpopmauia npo po3TawysaHHA MNowTomaTiB fOCTYyNHa Ha BebcaiiTi.

Y BMNaAKYy BUHWUKHEHHA npobnem 3i cTBOpeHHAM Haknenku 3 agpecoto,
BIAKPUTTAM KOMIpPKKW Tow,0, BianpaBHMK moXe OoTpMmaTtuM AOMNOMOTY 3a
KOHTaKTHUM Homepom Onepatopa, yKkazaHUm Ha BebcanTi.

lpadik po3BeseHHs NocMNOK AOCTYyNHUI Ha BebcanTi.

4.6 3aranbHi npasuaa [ocTaBKku (BpyuyeHHA) NOCUNOK

4.6.1

4.6.2

4.6.3

4.6.4

4.6.5

Ctpok [locTaBKu (Bpy4YeHHS) nocuaku: Bia 1 Poboyoro AHA ANA AOCTaBKU
B merKax Yexii Ta Big 5 Pobouunx AHIB AnA MiXKHapoAHOT AOCTaBKMU.

JocTaBka (BpyYyeHHs) MOCUNOK 3 rapaHTOBAHMM TEPMIHOM MOXKAMBA Ha
ymoBax, y3roaxeHux i3 KnieHtom B iHAMBigyanbHomy [lorosopi npo
Ha4aHHA NOWTOBMX NOCAYT i cepBicCiB.

BignpaBHUK Ta OgeprKyBay MOXKYTb BiacTexyBaTn Nocnnkn yepes Bebcalt
3a gonomorot Homepa locunku.

Mig 4vac AocTaBKM MiKHapoaHux [ocunok KnieHT Hece BCi BUTpaTH,
nos’A3aHi 3 MUTHUM ODOPMNEHHAM, a TaKOXK PU3UKKU, NOB'A3aHI 3 Aiamu
MWTHUX OPraHiB i NPUKOPAOHHMKIB Wopao MNMocunaku Ta ii BMicTy.

AKWwo BignpaBHMK Hagas iHbopmauito, Wwo Mocnaka MiCTUTb NpeaMeTH, AKi
[03BONEHO KynyBaTW /iNLIE MOBHONITHIM ocobam, OnepaTop Mae npaso
BMMaratn Big Opep)xyBaya [lOCUMIKM [OKYMEHT, WO MNiATBEpPAXKYE
nosHonitta OpgepxKyBaya. Y pasi BigMOBM HagaTU TaKUN [OKYMEHT
OnepaTop Mae NpaBo BiAMOBUTU Yy BpYyYeHHI [Tocuaku.

4.7 AoKknaaHi npaBuna gocTtaBKu Ta BignpasaeHHAa NMocunok ao Bigainy

4.7.1

4.7.2

AKwo Mocnyry Ta cepsic onaayvye BianpasHWK, a dopma onnaTtu — roTiBKa,
po3paxyHOK BignpaBHWKA 34iACHIOETECA npeacTaBHUKom OnepaTopa.
BignpaBHMK 3060B’A3aHUN nosigomuTn Opep:kyBadyy Homep [ocunkuy,
0aTy AOCTaBKU M 03HaomnTum OfeprkyBaya i3 LMmu Ymosamu.

Ona otpumaHHAa Mocnnkun y Bigaini OgeprKyBay NOBMHEH YKa3aTU HOMep
Mocunkm abo Homep MobinbHOro TenedpoHy, Ha AKUW Hagihwno SMS-
NOBiAOMJEHHA NPO MOX/ANBICTb OTPMMAHHA MOCUAKM.
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4.7.3

4.7.4

4.7.5

4.7.6

4.7.7

4.7.8

OpeprxyBay — dpisanyHa ocoba, abo ocoba, saka oTpumye MNocuakKy Big imeHi
OpepkyBaya — opuanyHoi ocobu (ans uinen uiei ctatti 4.7, OgeprKyBay
O3Ha4yae obuaBi ocobu, AKLWO 3aCTOCOBHE) MOBWHHI NiATBEPAUTM CBOIO
ocoby MMpepcTaBHWKY onepaTopa WAAXOM npea’aBAeHHA BiAnNoBiAHOro
YMHHOTO AOKYMEHTA.

JocTtaBka (BpyyeHHs) MNocunku 6e3 niaTeepakeHHa ocobu Opep:kyBaya
MOXJ/IMBi, AKWO oronoweHa BapTicTb Mocunkn meHwa 3a 6000 yecbKux
KPOH, Npu ubomy Ofep)KyBay 3HAaE HOMEP MOCUIKMU M MOXKe HaZaTu Koa
OTPMMAHHA, HadicnaHum AK SMS-nosigoMneHHs Ha HOMmep, AKUK Byno
BKa3aHO AK Homep OpepxkyBaya.

Wo6 oTpumatn Mocunky BapTicTio Big 6000 yecbkux KpoH, OaepkyBau
NOBMHEH HAZATW AOKYMEHT, WO NiATBEPAXYE 0COOYy, i BKasatM Koj
OTPUMAHHA, HagicnaHu AK SMS-nosigOMNeHHA Ha HOmep, AKWK Byno
BKasaHo AK Homep OpaeprkyBaya, abo NiATBEPAUTU OTPUMAHHA LWASXOM
BianoBiAi Ha BXiAHMN A3BIHOK Ha HOMepP, AKMIN ByNO BKa3aHO AK HOMep
OpepiKyBayva.

Ocoba, AKy He BKasaHo AK OgeprkyBaya [MOCUNKM, MOXKe OTPUMATH
Mocunky nicna HagaHHA HOMepa NOCUJIKM W BiANOBIAHOIO AOPYYEHHA Ha
oTpuMmaHHA. Mocunky, BapTicTb AKOI He nepesuwye 6000 YeCbKNX KPOH,
agpecoBaHy OgepryBadyy — $isnyHin ocobi, moxe oTpumaTtn ocoba, fKa
NpPoXMBA€E B O4HOMY AOMOTOCNOAapcTBi, Nicaa npes’ABNeHHA A4OKYMEHTA,

WO NiaTBEPAXKYE TaKe NPOXKMBAHHA.
OTpumaHHa Mocunkn y Bigaini moxnuee B roamHun pobotn Biaainy.

BianosigHO 00 ymoB, YyCTAaHOBAEHUX ANA O0CTAaBKU Ao Bigginy, moxnuse
BianpasaeHHA MNMocnnku B NyHKTIi camosuBosy. Lle dopmaTt Bigainy, akuin
po3TalWwoBaHUI Ha TepuUTopil NianpuemcTBa, Wo GYyHKUiOE (MPOAYKTOBUM
marasuH, marasumH oasary / byaisenbHUX matepianis, MiHimapKkeT, anTeKa
TOWO), KYAM MONKAMBO BianpaBuTU [lOCUIKY OrONOLWEHOK BapTICTIO
meHwe 3a 10 000 yecbKMX KPOH, Barok He bHinbwe AK 10 Kr, AKWO
MaKCMMasbHa A0BXWHA OAHIET CTOPOHM He nepesuwye 60 cm. AKwo
OpepkyBay He 3abupae MocuAKy 3 TaKOTro NYHKTY npoTarom 5 gHiB, BOHa
nepenaeTbcsa 40 Hanbauxkyoro Bigainy.

4.8 OoknaaHi npasuna AgpecHoi goctaBku Mocunok

4.8.1

4.8.2

Y Bunagky AppecHoi agoctasku [locunku OpepxyBad oTpumye SMS-
noBiAOMAEHHA Ha BKasaHuMi BianpaBHUKOM Homep TenedoHy npo
3annaHoBaHy AaTy A0CTaBKku [ocunku.

Ons AppecHoi gocTaBKM, 3a BiACYTHOCTI ofep)yBaya abo uyneHa cim’i,
AKUN Moxe oTpumaTu MNocnnky, Onepatop goctasnse Mocunky go Bigainy,
Ae OpeprkyBay 3moXKe il oTpumaTtu, BignosigHo Ao ctatTi 4.7 uux Ymos,
AKLWO iHWe He 33a3HayeHo HuiKYe. NoCcMNKy MOXKHa 3abpaTn npoTarom 7
OHIB 3  MOMEHTYy oTpumaHHA OpgeprkyBayem MNOBiAOMAEHHA nNpo
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4.8.3

4.8.4

4.8.5

4.8.6

4.8.7

4.8.8

MOXNuBicTb 3abpatm Mocunky y Bigaini, nicna dvoro ii moxe 6yTu
noBepHyTo BianpaBHUKY 6e3 nonepeAHbOro NOBIAOMAEHHS.

OnepaTtop He 3060B’sA3aHUIN NepeBipATU 0CObY NOAUHU, AKA OTPUMYE
Mocunky 3a Appecot. Ocoba, AKka oTpumye [Mocunky 3a Apgpecoto,
BBAXKAETbCA TAKOO, WO MAE NPABO HaA ii OTPMMaAHHA.

Micna npuiiHatTa Nocnnkmn OpepryBadem abo uneHom poamHun Onepatop
MOXe BMMmaraTu Big Takoi ocobu niagTBepaXeHHA oTpMMaHHA. BigmoBa Big
nigTBepAXeHHA OTPMMAHHA O3Ha4ya€ BigMOBY Bif OoTpMMaHHA Mocunku.
Micna yboro OnepaTop Aie BignoBigHO A0 cTaTTi 4.8.2 UUX YMOB.

Y pasi goctasku Mocuaku, ans akoi 6yno 3amosneHo [loctaBky ocobucro
OpepxyBayy, OaepryBay 30608’A3aHMIN HagaTM AOKYMEHT, WO NOCBiAYYE
ocoby, Ha BMMOry npeacrtaBHuKka OnepaTopa. 3a BIACYTHOCTI TaKoro
OOKYMeHTa, npeactaBHUK OnepaTopa MOXKe BIiAMOBUTM B A0CTaBLi
(BpyueHHi) Mocunku. Nicna yboro OnepaTtop Aie BianosigHo go cTaTTi 4.8.2
unMx YMoB.

Yac npucyTHoCTi npeactaBHMKa OnepaTtopa 3a AApecol [0CTaBKM
MocnnKM He moXKe nepesnwyBaT 15 XxBUAKH.

AgpecHa poctaBka [oCMAKM MOXKAMBA AMWeE 33 YMOBU MOMKAMBOCTI
A0ixaTn A0 BKasaHoi Aapecy Ha aBTomobini He gani Hixk 3a 50 m. AgpecHa
AocTaBKa MOCUMAKN MOXKANBA BUKNIOYHO AN1A BianpasaeHb Baroto Ao 30 Kr.

3a sumorot OgepskyBada, MOXAMUBE BiACTPOUYEHHA AOCTaBKM MocUaKK A0
5 Pobounx aHis.

4.9 OoknaaHi ymoBu gocraBku NMocunok ao Nowrtomara

49.1

4.9.2

Mocunka, wo pocrasnaerbca Ao MowTomaTa B mexax YKpaiHM, NOBUHHA
BiANOBIAATU TAKMM XapaKTEPUCTUKAM:

a) MaKkcumanbHo gonyctuma Bara — 20 Kr;
b} napametpu — 40 x 30 x 60 cm; Ta
c) BapTicTb MocKAKK He morKe nepesuyBaT 5000 YyeCbKMX KPOH.

Mocunka, wWo AoctasaseTbca Ao lMowTomaTa B mexkax Yexii, noBUHHa
Bi4MNOBIAATN TAKUM XapaKTEPUCTUKAM:

a} MaKcumanbHO gonyctuma Bara — 10 Kr;
b) napametpu — 100 x 60 x 80 cm; Ta

c) BapTicTb MocKMAKKM He moKe nepesBuyBaTm 25 000 YeCbKUX KPOH.
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5.

5.1

5.2

5.3

4.9.3 Axkwo [locunka He BIANOBIAAE BKA3aHMM XapaKTEPUCTMKAM, BOHA
BiANpaBAAETbCA A0 HaWbauxKyoro Bigainy.

4.9.4 [JoctaBKka Mocunok Ao lMowTomaTa HEMOX/AMBA, AKWO ANA O6inblu Hix
opHiei Mocuakun 6yno cteopeHo oaHy Hakneliky 3 agpecoto.

4.9.5 icna po3smiweHHA Mocnnkm B MNowTtomati Opgepkysay oTpumye SMS-
noBiAOMAEHHA Ha HOMep TenedoHy, yKasaHMi BignpasHukom.

4.9.6 UWob6 orpumaTum MNocunky B NMowTtomati, HeobxigHO BCTaHOBUTU MOBiNbHUI
3aCTOCYHOK Ta aBTOpM3yBaTMUCA 32 HOMepPOM MOBiNbHOro TenedoHy, AKKIA
YKa3zaHo Ak Homep OpeprKyBada.

4.9.7 Axkwo MNocunky onnavye OgepkyBay, Le HeobxigHO 3pobuMTK BaHKIBCbKOIO
KapTKolo B Mob6inbHOMY 3aCTOCYHKY A0 OoTpumaHHa Mocunku. JoknagHi
YMOBW BUKOPUCTAHHA MobifIbHOTroO 3aCTOCYHKY AOCTYNHi Ha BebcanTi.

4.9.8 OnepaTtop poctasade Mocunky B MNowTomart 3a yMOBU HAABHOCTI BiIbHUX
KOMIpPOK. Y BUNaAKy BiACYTHOCTI BibHMX KOMipOK B NMowTomaTti Onepatop
Mae npasBo nepegaTtu [Mocunky B iHWMIK [MowTOMaT, pPO3TAWIOBAHUM
Henopdanik, amiHUTKU gaty abo ¢dopmy goctaBku. OnepaTtop NoBigOMAAE
OpepskyBaya nNpo Take.

4.9.9 TIpadik po3BeseHHs [ToCUAOK AOCTYNHUI Ha BebcanTi.
4.9.10 YmosBu BUKOpUCTaHHA [lowTomaTiBe napTHepa OnepaTtopa A[OCTYNHI Ha
caMTax NapTHepiB, AK BU3Ha4YeHO Ha BebcanTi.
IHPOPMALUIA, HEOBXIAHA ANA 3APEECTPOBAHOI BIAMPABKU

Ona HapgaHHA [Mocnyr i cepsiciB BianpaBHWK MOBMHEH HagaTW iHPopmauito, fAK
BM3HAYEHO HUXKYe B Lbomy Po3aini 5.

IHbopmauia npo BianpaBHMKa:

5.2.1 [Ona PUONYHUX ocib i $iznyHNX ocib-nignpuemuis: nip,
ineHTMdikayinHnii Homep, agpeca (ronoBHuit odic), Biaain BignpaBneHHs,
AKLLO 33aCTOCOBHO, MObiNbHUNA TenedOH Ta agpeca eNeKTPOHHOI NoWTH

KOHTaKTHOT ocobu.

5.2.2 [Ona ¢ismyHux oci6b: I, aapeca (micue npoxuBaHHA), Biagin
BiANpaBneHHA, AKLLO0 3aCTOCOBHO, MObiNbHMI TenedboH Ta apapeca
€/1eKTPOHHOI NowWwTH.

IHpopmauina npo OaepkyBaya:
5.3.1 [Ana wopuauyHmx oci6 Ta  $ismyHux  ocib-nignpuemuis:  MIB,

ineHTudikauitHMin Homep, agpeca (ronoBHui odic), Biaain poctasBkwu
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5.4

5.5

5.6

5.7

5.8

6.1

6.2

6.3

7.1

5.3.2

(BpyyeHHA), AKWO 3acTocoBHO, Mob6inbHUI TenedoH Ta agpeca
€/IeKTPOHHOI NOLWTN KOHTAKTHOI ocobu.

Onsa ¢isnyHux oci6: NIb, agpeca (micue npoxuneaHHA), Bigain goctasku
(BpyyeHHA), AKWO 3acTocoBHO, MobinbHUN TenedoH Ta apapeca
€/1eKTPOHHOI NowWwTH.

IHpopmauia npo BignpaBaeHHA [MOCUMAKU: KinbKicTb WTYK, ¢aKTUYHa Bara M

po3mipu

, TOBAapHMI Kop, OronoleHa BapTiCTb, ONMC BMIiCTy, BMOpaHUA BapiaHT

MowToBuMX Nocnyr i cepsici..

MnaTHUK 3a HagaHi Mocnyru i cepsicK.

dopma onnaTtu (roTiBkoBnin/6e3roTiBKOBUIA PO3PAXYHOK).

BunbpaHi

JopaTkoBi nocayrun n cepsicu.

I[Hwa iHpopMaLia, AsKa MOXKe BNNNHYTM Ha AKICTb, TPMBAANICTb i BapTicTb Mocayr Ta

cepsicis,

onuc.

ONNATA

HanpuKaag YyMOBM A0OCTaBKW, KpaiHa MOXOAXKEHHA TOBapy, AOKAAAHWUM

MnaTa 3a Mocnyru i1 cepBicM BU3HAYaAETLCA BigNoOBiAHO A0 YMHHOTO Mpaiic-ancra.

BignpaBHMK noBWHeH Hapgatu Onepatopy BClo iHPopmaLito AnA BU3HAYEHHA
3aranbHoOi BapTocTi BubpaHux Mocnyr i cepeicie. 3okpema, OnepaTtop BM3HAYAE LiHY

nicna po

3paxyHKy Baru Ta/abo BumiptoBaHHA Mocuaku.

Y pasi 3aTpuMKM B npoBeaeHHi onnatu (abo i yactuHK) 3a Mocayry i cepsic noHag

15 pHis,

Onepatop Mae npaBo NPU3YNMHUTM HaAZaHHA BCix ocayr i cepsiciB A0

NOBHOT ON/aTU cymKn 3a6oproBaHOCTI.

(¥

AOAOATKOBI NOCNYIU U CEPBICU

Ha sumory KnieHta, OnepaTtop Hagae Taki [JopaTKoBi nocayru ta cepsicu, fAKi
BBa)katTbcA [locayramm W cepBicamu, 3a AKi CTATYeTbCA A0AaTKOBa onJsaTta
BignoBigHo ao MNpaiic-nucra:

7.1.1

MaKyBaHHA — nakyBaHHA [OCUMAKKW y BiANOBIAHWI TUN MaKoBaHHA ANA
nigsuuweHHA 6esnekn TpaHCNoOpPTyBaHHA, 36epiraHHA Ta 3axucTy. MNocuaka
YNAaKOBYETLCA B MAaKOBAHHA 3 aCOPTUMEHTY, AKUI NponoHye OnepaTtop.
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8.

8.1

8.2

8.3

8.4

NOCANYTU 1 CEPBICU ONEPATOPA

bisHec-aKayHT — 06niKOBWI 3anuc KOpUCTyBaya, AOCTYyN A0 AKOro 34iMCHIOETbLCA
yepes BebcalT i 3a gonomoroto Akoro KnieHT morKe camocCTiiHO CTBOPlOBATU
Haknenkun 3 agpecoto, 3amoBaatn JoaaTKoOBi NOCAyru Ta cepsicu Towwo.

OTtpumaHHA NoBigomneHHA npo Homep MNMocunkn — nosigomneHHAa OpepyBady
abo BignpaBHMKY npo Homep Mocunku nicna BignpaeneHHA 3anuty OnepaTtopy
Bigainy Ta nigTBEpAKeEHHA ocobu.

BiacTtexxeHHA MOCUAKKM — MOKAUBICTb BiacTeXXyBaTn Micue nepebyBaHHA MoCcKAKK
3a il Homepom. CepBic AocTynHM Ha BebcanTi abo yepes MobiNbHWNIA 3aCTOCYHOK.

Ornap Nocnnkn — moxaumsicte Ogep)KyBada BiAKPUTU NOCUAKY Ta nepesiputun ii
CTaH WO/A0 30BHIilWHIX NOWKOAXEHb i BiANOBIAHICTb 3aMOB/IEHHIO Ha OKPEMIl Kaci
abo B Mmicuyi ApgpecHoi p[0CTaBKM B NPUCYTHOCTI npeacTaBHMKa OnepaTopa.
OnepaTtop He 3g4iicHioe Ornag MocuaKK, AKWLO TaKke He nepenbayeHo [Jorosopom
npo HagaHHA NOWTOBUX NOCAYT i CepBIciB.

8.4.1 Ornapg Nocunkn 3a60pOHEHUN, AKLLO LLe CTOCYETbCA TAKOro:

a) 3’eAHyBafibHMX NPUCTPOIB, HOCIIB i MexaHi3miB, WO He BXOAATb A0
Mocunkn (Kpim SIM-KapT, HaBYWHUKIB, aKymynatopis, ¢newok
(HanpuKnaga, ons nepeBipKU maTpuLi Tenesisopa Ha bpak));

b) BMKOpUCTAHHA BUTPaATHUX MmaTepianie 3 [locuaKku (Hanpuknaa,
napdymu Ansa TecTyBaHHA apomaTy, KOCMeTUUYHI TecTepu);

C) BMKOPMUCTAHHA BMIicTy [lOCMAKM pasom i3 BAACHUMKW pevyamwu
OpepiKyBaya, BKAWYHO 3 HOCIAMM (NIAKAHOYEHHA, 34YMTYBaHHA,
KoniloBaHHA 3a6opoHeHO);

d) po3nMBaHHA MNANMBHO-MACTUNbHUX MaTepianie abo iHWKUX PigUH 3
Mocmnku BignoBiaHO A0 cnocoby iXx BUKOPUCTAHHA.

e} yYCTaHOBJ/IEHHS naponis  anA €N1eKTPOHHUX  npucTpois, Ae
nepepbaveHo Taky ¢yHKUilO (TenedoHU, NnaHWeETU, KOMN' IOTEPU YK
HOYTBYKM);

f} BigpvBaHHA abpuyHUX, peKNaMHUX Ta iHGOPMALINHNX HAKNENOoK 3
MocunokK Ta ix BMIicTy (KpiMm HakKNeMOoK Ha NaKOBaHHAX KOMN'OTEepPHOT,
€/1eKTPOHHOI Ta ONTUYHOI NpoAayKLii);

g) po3KpuTTA ynakoBaHux [lOCMNOK, SAKWO nNepwe pPO3KPUTTSA
nepeabavae 6yab-W0 3 TaKoro (403BOMEHO NMLWeE 30BHIWHIA ornsag,
WOo40 NOWKOAXKEHb):

i 3HATTA NAoMbM (MilWKKM, NpoOWUTI HUTKO, MmeTanesi abo
nanepoBi NakKoOBaHHA KOHCepPBOBAaHWUX NPOAYKTiB, nepdopauin
Ha KpMULIKax EMHOCTeN 3 piAMHO TOWO);
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8.5

8.6

ii. 3HATTA TepMonAaiBKM (Kpim KoOMN'lIOTEPHOi, €eNeKTPOHHOI,
ONTUYHOT NpoAyKLii Ta BiANOBIAHNUX KOMMNNEKTYBaAbHUX) — BUA
NaKyBanbHOiI NANiBKW, AKa nNig4 BANAMBOM TemnepaTtypu
CTUCKAETbCA Ta NpUiiMaE GpopmMy YyNaKoOBaAHOrO NPOAYKTY;

iii. NOWKOAXKEHHS 6icTepHOro MakKoBaHHA — EMHIicTb abo
Kopob6Ka, wWo noBTOptoe dopmMy Ta PO3Mipu npegmerta, AKUN
MIiCTUTbCS BCepeanHi, abo AKa CTBOPIOE EMHICTb, HeEObXiaHY AnA
PO3MillleHHA  MPOAYKTY, BUrOTOBJIEHA 3 TEPMOCTIMKOro
NAACTUKY, HA AKiIK MoXKe 6yTM HaHeceHO no3HayeHHA abo €
meTaneBe abo NnacTMKOBE NOKPUTTA;

iv. NOLWKOAMNEHHA NONIeTUNEHOBUX NaMiHOBAHUX KOHTEMHepiB —
KOHTeliHepu, ae ABa abo bGinbwe wapie ¢onbrM cKpinaeHi B
OAVH 3aBAAKN BUCOKUM TEMMEPATYPaAM, K€t abo PO3UYMHHUKY.

h) po36upaHHA npeameTy, 3a BUHATKOM YyCTaHOBAEeHHA SIM-KapTtu abo
akymynatopa, 6e3 BMKOPUCTAHHA iHCTPYMEHTIB, AKi He BXOAATb Y
KOMMNJIEKT NPUCTPOIO;

i) Ornag Mocunkm 3a mexamu Bigginy (gns Mocunok, HagicnaHux Ao
Biaainy);

i}  Ana ApgpecHoi AOCTaBKM:
i PO3KPUTTA KOPOBKU, y AKY ynakoBaHo Mocunky;

ii. nigKNtOYeHHA NOPTATUBHOI, nobyTtosoi TEXHiKKn 00
enekTpomepexi (po3sosneHa nepesBipka MOCUMAKM Ha 30BHIiWHI
nedeKTu i MexaHiuyHi NoWKoAKEeHHA).

Y pasi nopyweHHAa uux ymos, OpepxkyBay 3060B’A3aHMI 3abpatm Mocunky Ta
CNAaTUTM BapTIiCTb BiANOBIAHWX NOCAYT | CepBiciB.

IHpopmauisa — iHbopmyBaHHA OaeprkyBaya Ta BianpasBHWKa npo yac npubyTTs,
[OCTaBKM (Bpy4YeHHA) Ta 36epiraHHA Mocunku. locnyra Hapgaetbca AK SMS-
nosifomaeHHa, nosigomneHHa B MobinbHOMy 3acTocyHKy abo WhatsApp,
TenedoHHe YM eNIeKTPOHHE CNiSIKyBaHHA BigNOBIAHO A0 YMOB A0r0OBiPHMUX BigHOCUH
3 OnepaTtopom.

3miHa AaHuUX — [03Bin BignpaBHWMKY 3MiHIOBaTWM AaHi, 3a3HayvyeHi Ha Haknenui 3
agpecoto, 3 MOMEHTY Ti CTBOPEHHA A0 oTpuMaHHA Mocnnkn OgepxKysadem. MNocayry
MOXHa 3amoBUTKU y Bigaini (y perioHi BianpaBHnKa abo Oaep:KkyBaya; nepenik mict
BigMNoOBiAHOTO perioHy MOXHa nepeBipuTU, 3aTenedoHysaBwu OnepaTtopy) abo
yepes NepCcoHalibHOro MeHeAXepa, 3aIMWMBLLN 3aN0BHEHY 3aABKY i3 BKa3dyBaHHAM
3MiH y bisHec-akayHTi, abo 3aTenedoHysaswmu OnepaTopy. Mocnyra HeJOCTyNHa B
AeHb AapecHoil goctasku Mocnnaku.
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9. YMOBU ANA NPEAMETIB | PEHOBUH, AKI 3ABOPOHEHO BKJ/1IOYATU AO
NOCUNKU

9.1 Y Mocunky 3abopoHeHO AoaaBaTu Taki npegmeTn, 6e3 obmeKeHb:

9.1.1

9.1.2

9.1.3

9.14

9.1.5

9.1.6

9.1.7

9.1.8

9.1.9

roTiBKY, 30Kpema iHO3eMHYy BantoTy, LiHHI nanepu, NAATIXHI KAPTKWU Ta iHWI
naaTiXKHi 3acobu;

npegmeTn KPMMiHa/IbHOTO NOXOAMKEHHS;

BOTHenasbHy Ta NHEBMAaTUYHY 36poto Ta ii YacTuHM, boenpunacu, XonoaHy
36potlo, NnpegmeTun, WO iMiTYIOTb BOrHeMNanbHy Ta XosnoaHy 36poto, iHWi
npegmeTn, crneuiaibHO NpuU3HayYeHi AnA Hanagy Ta 0b6OpPOHM (pyLWHULI,
WNUABbKK, BAaNOHYMKKN 3 Napani3yBasibHOW PigUHOLD, KUHAMKAAMN TOLWLO);

loBENipHi BMPOOKU, BUTBOPU MUCTELTBA, aHTUKBApiaT Ta iHWi npeameTn
0co61MBOIT LLiIHHOCTI, 3@ BUHATKOM iMiTaLil toBenipHMX BUpPOBIB i BixyTepii;

TaKi pe4YoBUHU: NEePeKNC BOAHI, KUC/IOTU, BUCOKOOKTAHOBI AOMILIKM, LLO
MICTATb KMCeHb (XiMiuHi cnonyKku, wo pgoaatotTbca A0 6eH3MHY), a TaKoX
pPigVMHN Ta pPevyoBMHM B MAKOBAHHAX, AKI MicTATb Hebe3neyHi pPevyoBUHMU
Knacis 1-7 BKNIOYHO, a came, Nerko3amMUCTi PEYOBUHMU, NErKO3aNMMCTI
BMOYXOBi peYOBMHU, pagioaKTUBHI PEYOBMHM Ta iHWiI HebesneyHi
npegmetTn 3 BigNOBIAHMM MapKyBaHHAM («BMOYyXxOBi MmaTepiann Ta
PEYOBUHNY, «rasm», «Nerko3amMmcTi pianHNY, «camo3anMUCTI
PEYOBUHU», «TOKCUYHI Ta IiHOEKUiAHI pPeyYoBUHUY», «OKUCAOBAYIY,
«pagioaKTUBHI pPeyvyoBUHMY, «iAKi N KOPO3iHI pPevyoBMHU», «iHLWI
Hebe3ne4yHi peyoBUHM Ta NPOAYKTU»), KaHLLEPOreHHi peyoBUHM Ta byab-
AKI [HWI pPeyoBUHM, AKI MOXKYTb 3arpoXKyBaTu XUTTIO abo 340poB’to
NIOAVHNY;

6an0HM 3 piaMHOO abo rasom, 30Kpema BCi BUAM BOTHEracHWKIB (Kpim
NOPOKHiX 6BanoHiB 6e3 BeHTUNA);

EMHOCTi anA pianH 6e3 mapKyBaHHA BUPOOHMKaA (cTMKepiB) 3 iHpopmaLieto
Npo Ha3BY PEYOBMHMU, ii BNACTUBOCTI Ta yMOBM 36epiraHHA, 3 03HaKamu
NcyBaHHA, NPOTiIKAHHA, HEMPUEMHMM 3aMaxom, yNnakKoBaHi HEHANEXHUM
YMHOM; AKLWO PiAMHA MA€E XiMiYHi BN1aCTUBOCTI, BiaNOBiAHE MAapPKYBaHHA €
060B’A3KOBUM;

NIIOMIHECLEeHTHI namnu Ta iHWi BUpobu, Wo micTaTb pTyTb abo asbecrT, i
BUPOBU 3 HUX (TPYbU, WndepHi NAUTKKN ToWw,0);

BUKOPUCTAHI aKymMynaTopu, 30Kpema Big aBTomMob6iniB, MOTOUMUKAIB,
cinbcbKorocnogapcbkoi TexHiKU. HoBi aKymynatopu ana aBTomobinis,
MOTOLMKNIB, CiNbFOCATEXHIKM 3 KOHTaKTamu, AKi 3aKpuUTi 3aBOACBKUMMU

1 NloknagHa iHdopmauis: https://unece.org/transport/dangerous-goods/un-model-regulations-rev-22.
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9.1.10

9.1.11

9.1.12

9.1.13

9.1.14

9.1.15

9.1.16

9.1.17

NAacTUKOBMMM KpULIKamMU (y 3aBOACbKOMY MakoBaHHi Ta 6e3 Hboro) ans
AKUX MOX/MBaA Nnlle AgpecHa AoCTaBKa.

TBapWH, KOMax, OCTaHKU TBapWuH, HeobpobneHi WKypu, nonin abo ocTaHKK
NIOAWHWN, OpPraHu, TKAaHWHW Ta PIAWMHM OpraHiamy NAUHWU Ta TBApPWH, Ta
iHWi 6ioNoOriYHO aKTUBHI 06’ €KTU;

XUBI pocAMHKM, 0co6AMBO Taki, WO nNoTpebywTb 0CO6AMBUX YMOB
TPaHCNOPTYBaHHSA;

TIOTIOHOBI BUPOOMU, €NIeKTPOHHI CUrapeTn Ta iXHi YaCTUHMK;

XapyoBi NPOAYKTH, WO NOTPeDbYOTb 0COBAMBOTO TEMMEPATY PHOTO peXKnmy
abo 3 TepmiHOM nNpuAaTHOCTI MeHwWwe 3a 5 fi6 (TepmiH NpuaaTHOCTI
BKa3aHO Ha NaKoBaHHI), oxonoaKeHi abo 3amMopoKeHi NpoAYKTU, MOIOYHI
NpoAyKTU, oBOYi Ta GPYKTU; Ha TEePUTOPIAX, Ae BCTAHOB/NEHO 0OMeKeHHS
abo embapro, KapaHTUH TOWO, MOXYTb AiATU A04aTKOBi ObOMEXKeHHA
nepeBe3eHHA IHWMUX XapyoBUX MPOAYKTIB, AK BU3HAYEHO OpraHamwu
LEeprKaBHOI Bagu;

NiKapcbKki 3acobwu 1 3acobu ririeHn, wWo noTpebyoTb 0COBAUBUX YMOB
3bepiraHHa Ta TpPaHCNOPTYBaHHA, €eTUNOBUK CNUPT, BETEPUHApPHI
imyHoObionoriyHi npenapaTtu;

HapPKOTUYHI 3aC0bM Ta PEYOBUHU, PEUYOBUHMU, LLO MICTATb KOHONIO (Kpim
[03BONIEHUX A0 NpoAarky), NCUXOTPONHI W NCUXOAKTUBHI pPeyvyoBUMHKU Ta
nodibHi nignaratoTb 0cob6AMBOMY KOHTPO/KO BiAMNOBIAHO A0 YWHHOTO

3aKOHOAaBCTBa,

npeameTn 3i cMakom i 3anaxom, 3abpygHeHi npeameTn, AKi MOXKYTb
3aBAaTM WKoAM iHWKMM o06’eKTam abo 340pOB’I0 NIOAUHU YU TBAPUH
(30Kkpema roToBy iy, CUNbHO 3abpyAHEHI YaCTUHU, NpeaMeTU B Machi 4n
iHWWNX KOPO3iMHMX pevyoBUHAX, bakTepii Ta KUBiI Bipycu), TOKCUYHI
pPevYoBUHU;

iHWi npegmeTn, 3abOPOHEHi YMHHMM 33aKOHOLABCTBOM YU iHWKUMMU
HOPMAaTUBHO-NPABOBUMMN aKTaMMW.

9.2 Len MNepenik 3abopoHeHoro BmicTy MNocnnku € npubAN3IHMM | HEMOBHUM.

9.3 Monpwu nepenik, HaBeAeHUN BULLE, [03BONEHI PEYOBMHU OXONIKOOTL (BianoBiaHO
o Tunosux npasun OOH, pea. 22 (2021)3):

2 loknagHa iHopmauisa: https://unece.org/transport/dangerous-goods/un-model-regulations-rev-22.
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9.4

9.5

9.6

9.7

9.8

9.9

9.3.1 peyvyoBUHMU, BiAHeCeHi A0 KnaciB Hebe3snekn 8 i 9, KPiMm KUCNOT (He3anexHo
Bif, KOHUEHTpauii) i peyoBUH, WO MicTATb ByAb-AKY KinbKicTb KUCAOTH,
nepekucy BoaH abo iHWMUX XiMIYHUX CNONYK 3 OKUCHUMM BNAaCTUBOCTAMMU;

9.3.2 ximiyHi peyoBWMHWM Knacie Hebe3snekn 2 i 3 B Tapi (NakoBaHHi) anAa
TPaHCNOPTYBaHHA NepeBipeHoro BUpPobHUKa:

a) ¢apbu: y metanesin Tapi micTkicTio He binbwe Ak 10 n (6e3
obMeXKeHHA KinbKocCTi);

b) aBTomobinbHi macTuna (MOTOPHI, TpaHCMIciliHi) 6e3 obmexXeHHA
0b6’emy Tapu;

c) 6ionoriyHni maTepian NOAMHKU AK Mas3KuM (30Kpema 3 pPOTOBOI
NOPOXKHUHN).

OnepaTop Mae npaBo He nNpuitmaTn MNMocuaky, noBepHyTH ii BianpaBHMUKY KOWTOM
BignpaBHMKa Ta BiAMOBWTM B HagaHHi [Mocayr, AKWO BWMHWKNA ObBrpyHTOBaHa
nigospa, wWo BMIicT [MOCUAKM € HENPUUHATHUM BigNoOBIAHO A0 UWX YMOB i
3aCTOCOBHOrMO 3aKOHOZABCTBA UM IHWMX HOPMATUBHO-NPABOBMUX aKTIB.

MpuitHaTTa Mocunkn OnepaTopom He 03Ha4Yae nepeBipKy ii BMicTy OnepaTtopom Ta
WO BWKOHAHHA [lOWTOBUX MNOCAYr i CepBiCiB € MOXAMBMM 3 OrAAAy Ha BMICT
KOHKpeTHOT lNMocunku.

Akwo B OnepaTtopa BMHUKAE obrpyHTOBaHa nigospa, wo lMocunka mictutb abo
MOX€e MICTUTU BMICT, AKMN € 3/104MHHMM abo 3abopoHEHUM AN NepeBe3eHHS
BiANOBIAHO A0 YMHHOTO 3aKOHOAABCTBA YM IHWMX HOPMATUBHO-NMPABOBUX aKTIB,
OnepaTop noBigoOMAAE NPO TaKke BiAMNOBIAHI OpraHu.

AKwo OnepaTop BMpiWYE BiAMOBUTM B HagaHHi Mocnyr (BKAKYHO 3 po3ipBaHHAM
JorosBopy npo HagaHHA MNOWTOBMX MNOCAYr i CepBiCiB, NPUNMHEHHAM HafaHHA
Mocnyr abo nosepHeHHAM [Mocunkn) OnepaTtop Mae NpaBo NoBepHyTU MocUaRry
KowTOoM BignpaBHuKa.

AKwo OnepaTop 34iNCHIOE NepeBipKy MOCUAKN, BOHA 34iACHIOETLCA B NPUCYTHOCTI
BignpaBHMKa, a AKWO ULe HEMOX/JUBO, B MNPUCYTHOCTI o0cib, npuU3HaYeHux
OnepaTtopom BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA. [locusKa, AKYy nepesipus
OnepaTtop, MiCTUTb YiTKY iHpOpMaLito NPO TaKy NepeBipKy.

AKWO BHACAIAOK HasBHOCTI y BignpaBieHHi HenpuiHATHOro BMicTy, OnepaTopy,
npayiBHMKaAM 4M TpeTii ocobi 3aBaaHO 36UTKIB y 3B°A3KYy 3 HagaHHAM [owToBol
nocnyru I cepsicis, BignpaBHMK 3060B’A3aHWI BigwKoayBaTM Taki 36UTKKM B
noBHomy obcnasi.
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10.

10.1

10.2

11.

11.1

11.2

11.3

AONYCTUMI XAPAKTEPUCTUKU OTFOJIOLLEHOT BAPTOCTI

OronoweHa BapTicTb — BapTicTb MNocnakn abo BaHTa)ky, 3aABneHa BignpaBHMKOM
y @®opmi BignpasneHHA nocunku. OronoweHa BaApPTiCTb MOBMHHA AO0pPiBHIOBATHU
peanbHin (puHKOBIN) BapToCcTi Mocuakn abo BaHTaxy;

MowkoaxeHHs Mocuakn abo BaHTaKy BiAWKOAOBYETHCA LWAAXOM BUNAATU CYMMU,
O AOPiBHIOE OronoLWeHIN BapTOCTi. BianpaBHMK 3060B’A3aHUIN CNAATUTK BapTICTb
3amoBneHux Mocnayr i cepsiciB, AK yKasaHo B Mpanc-nucTi. Y pasi NowKogKeHHA
Mocnnku abo BaHTaxKy BapTiCTb TPAHCMNOPTHUX NOCAYT, AKI Hagae OnepaTop, TaKOX
BiAWKOAOBYIOTbCA 3a pPaXyHOK OrosioWweHOoi BapTOCTi. Y pa3i MNOWKOAMKEHHA
Mocunku abo BaHTaxy BignpaBHMK NOBUHEH HagaTu odililiHe NiaTBepANKEHHA, WO
Mocunka abo BaHTa)K 6ynn HaNEeKHUM YMHOM YNaKOBaAHIi, @ TAKOX HagaTM Homep
6aHKIBCbKOro paxyHKy ANA BiAWKOAYBAHHA.

CKAPTU
Ona uinen uboro po3ainy Npo cKapru 3acTOCOBHE TaKe:

11.1.1 MowkKopaXeHHA — OyAb-AKi 3MiHM B CTaHi, TO6TO 3MiHM AKOCTI, po3MmipiB,
CTPYKTYpM, cTabinbHOCTi, cknaay abo enemeHTiB MOCUAKU, AKI MONKYTb
6yTV BUNPABAEHI LWWAAXOM PEMOHTY, ab0 3MiHW B CTaHIi, AKi HE MOXYTb ByTHU
BMMNPABJIEHI WWAAXOM PEMOHTY, aJie AKi He NepeLKoKAoTb BUKOPUCTAHHIO
32 MOYATKOBUM NMPU3HAYEHHAM.

11.1.2 3HMWEHHA — TaKi 3MiHW cTaHy npegmeTiB [lOCUAKKU, AKI HEMOKAUBO
BMMPABUTU  LWAAXOM  PEMOHTY, | npegmeT Hagani HEMOXIUBO
BMKOPWUCTOBYBATKU 33 NEPBICHUM MPU3HAYEHHAM.

11.1.3 Ckapra — cnoci6 nputarHeHHs OnepaTopa A0 BianosiganbHOCTI 3a
nopyweHHAa [JoroBopy Npo HafaHHA NOWTOBWMX Nocayr i cepsiciB abo
iHWoro ogiyiMHOro 4OKYMeHTa.

11.1.4 KnieHT — ocoba, AKka 3amoBuna MowToBYy nocayry i cepsic, abo ana akoi
6yno 3amosneHo MNMowToBy nocayry n cepsic. Aas uineit nogaHHA cKapru
3rigHo i3 uuMmum Ymosamu, KnieHT o3Havae BignpasHuka Ta/abo
OpepryBava.

MowkKoaXeHHA abo 3meHWeHHA BMIcTy MocuakM um BaHTaxKy TArHe 3a coboto
BiANOBiAANbHICTb /INWIE B Me)Kax, BM3HAYEHUX Yy uUux YmoBax, abo fAKi byau
BM3Ha4yeHi B JJoroBopi Npo HagaHHA NOWTOBUX NOCAYT i cCepBiciB.

Bumorun pgo Ckapr

11.3.1 bypab-aka Ckapra NoBMHHa MicTUTM iHPopMmauito npo KnieHTa, npegmert
CKapru, onuc xapakTepy, cTyneHa Ta ob6cary MowKoAKeHHA/3HULWEHHA Ta,
y pa3i MowkoaxeHHs abo uvacTKkoBoi BTpaTM BMmicTy Mocunku, ¢oTo
niaTsepaxXeHHA TlOWKOAXKEHHA Ta TpPaAHCNOPTHOI Tapu. 3BIT npo
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11.3.2

11.3.3

MowKoaXeHHA/3HNILLEHHA TaKOX BBAXa€ETbCA CKaproto, AKWoO Bignosigae
yCim BUMOram A0 CKapru.

AKwo Ckapra He Bignosigae Bcim BMMoram abo HeobxigHO HaaaTu
AopatkoBy iHPopmaLlito UM fokymeHTM, OnepaTop MAEe NpPaBO BUMaraTu
Big KnieHTa HapgaTu BKasaHe. KnieHTy Hapgaetbca 10 Pobounx aHiB ana
nepegavi [0[aTKOBUX [AOKYMEHTIB 3 A3aTWM OTPMMAHHA BiANOBIgHOI
gumorun. [lpotarom u4acy BiA OTPMMAHHA BUMOIM WOAO nNepegauvi
000ATKOBUX OOKYMEHTIB 40 BUKOHAHHA Takoro, nepioa po3srnagy Ckapru
He paxyeTbCA.

KinbkicHa ouiHka ¢aKktnyHoro [lOWKOAMKEHHA/3HUIEHHA Mae b6yTu
HaneXHUM UYMHOM  33J0KYMeHTOBaHa, 30Kpema 3a A0MNOMOroto
niaTBEPAKEHOTrO NOAATKOBOrO AOKYMeHTa abo paxyHKy, Ha MigcTaBi AKUX
6yno npuabaHo npeameTr Ta/abo peyYOBMHU, U0 CTAaHOBAATbL BMICT
Mocunku. AKwo ckapra OnepaTtopy nogaetrbca nnaTHMKom MNOB, cyma Takoi
CKaprn He moxe oxonatwsatu MAB.

11.4 NMpoueaypa po3rnagy Ckapr

11.4.1

11.4.2

KnieHT moxe nopgatm Ckapry y Biggini B nUcbMoOBIiN, eneKTpoOHHIN abo
YCHi dopmi.

Mosnuneo noaaTtu CKapry 3acobamm eIeKTPOHHOTO 3B’A3KY Ha €N1eKTPOHHY
aapecy OnepaTtopa: customer_care_cz@novapost.com abo uyepes
BebcanT.

11.5 Posrnag Ckapru

11.5.1

11.5.2

11.5.3

OnepaTtop HaneXHMUM YUHOM NiaTBEPAKYE OTPMMaHHA CKapru KnieHTa.

KnieHT nosuHeH po3soantv OnepaTtopy nobaunmtv GakTUYHMIN CTyniHb
MowkKoa)eHHA/3HNIWeEeHHA abo 4acTKoBy BTpaTy [ocuaku um BaHTaxy.
3rigHoO 3 nNpuYMHamu, yKasaHumu Buwe, KnieHT 30608B’A3aHUN
nepekoHaTtucs, wWo wono MNocuakm abo BaHTa)Ky He 3A4iACHIOTb HiAKKX
MaHiNynauin, a TakoX 36eperTu HeywKo4KeHe NAaKOBaHHA, Yy AKOMY 6yo
foctasneHo Mocuaky. 3rigHo 3 aHanorivHUMM npuymHamu, Mocmnnky abo
BaHTa)k 3ab0poHEHO 3HMULYBaTM abo TpaHCMoOpTyBaTM B iHWe Mmicue bes
3rogn OnepaTtopa. Y pasi nowkoaxeHHA MNMocunkn abo BaHTaxy KnieHT
3060B’A3aHNIN pgo3BoanTM abo 3abesneuntn nepesipky [Mocunkm abo
BaHTaXKy npeacTtaBHMKOM CTpaxoBoi KomnaHii Onepatopa. KnieHT po3symie,
O HEBMKOHAHHA HUM CBOiX 3060B’A3aHb, AK 3a3HAYEHO B LbOMY MYHKTI,
MOXe  npu3BecTM [0 BU3HAHHA  GaKTy  BiACYTHOCTI  AOKasiB
MoWwKOAMKEHHA/3HUNILEHHA, WO MOXKe 3ymMoBWUTM BiamoBy OnepaTtopa
po3rnagaTtu Ckapry.

KnieHT 30608B’A3aHMii nepegatu OnepaTopy nNpaBO BAACHOCTI Ha
nowKoAKeHy/3HnleHy MocUAKY UM BaHTaK Y MOMEHT, KONU BiH OTPUMYE
noBiAOMAEHHA NpO BM3HAHHA OnepaTopom CBOEI BiANOBIAANLHOCTI 3a
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11.6

11.7

MowkKoaxeHHA/3HNWeEHHA, | wo [owKoaxeHHA/3HUWeEHHA 6yae
BiAWKOAOBAHO WAAXOM BMNAATU NOBHOI OrosioweHoi BapTocTi Mocuakm
abo BaHTaxy.

11.5.4 Onepatop 3060B’A3aHMI yperyawoBaTu (Tob6To nosigomutn KnieHta npo
BUpiweHHA CKapru) 6yab-aKy HafeXHUM YMHOM nofaHy CKapry npoTtarom
30 aHiB nicna Toro, AK KnieHTom 6yayTb noAaHi BCi HeObOXigHI LOKYMEHTH
won0 HagaHoi Ckapru.

11.5.5 ®daKkTUYHe BigWKOAYBAHHA HAaNEXHUM YMHOM NOAAHOI Ta NiATBEPAXKEHOI
OnepaTtopom Ckapru 3aiicHioeTbca npotarom 20 Pobouux aHiB 3 Agatu
BM3HaHHA 06rpyHTOBaHOCTIi CKapru Onepatopom. KnieHT He mae npaga
OTPUMATU KOMMEHCaLilo WAAXOM NpoBeAeHHA B3aEMO3aiKy 3a paxyHOK
onnatu Mocnayr i cepsiciB OnepaTopa.

11.5.6 VY pasi, AKwo BTpayeHy Mocuaky abo BaHTax abo byab-aKy ix YyacTuHy byae
3HalaeHo B 6yab-AKMN MOMEHT nig yac posrnaay Ckapru, Ckapra KnieHTa
byne BBarKaTUCA BiAXMNEHOW, KoAM KAieHT OTpUMYE MONKAUBICTb
po3nopaaxaTtuca Mocuakot abo BaHTarkem abo BignoOBigHOK YAaCTUHOLO
BKasaHoro. Y pasi 3HaxogKeHHA MNocunku abo BaHTaxy KnieHTOM ocTaHHIN
30608’A3aHMI NnoBiAOMUTH npo Take OnepaTopa. AKwo
MowKoaxeHHA/3HNWEeHHA 6yanM noBHicTIO abo YacTKOBO OMJiayveHi
Onepatopom A0 3HaxomXeHHA [locunkm 4m  BaHTaxy, KnieHt
3060B’A3aHNI  noBepHYyTHM BignosiaHy cymy OnepaTtopy nicas
3HaxoaXeHHsA Mocuaku abo BaHTaxKy i npoTarom 30 AHIB NicAa NPUAHATTA
KnieHTom Takux Mocuakm abo BaHTaxy.

Mpouenypa siaxnneHHa CKapr
11.6.1 OnepaTtop mae npaso Bigxmnutn Ckapry B TaKMX BUNagKax:

a} cnpasa po3rnaganaca abo po3rnAfaETbCA Cya0M abo iHWMM opraHom,
AKi BXKe yXBa/IM/IN pilleHHA WoA0 NnpeameTy cnopy;

b} HecBoeyacHe nogaHHA CKapru, SAKWO IiHWe He nepeabayvyeHo
iMnepaTMBHMMM HOPMamK NpPaBa;

C) ANA nigTBepAXeHHA npaBoMipHOCTI CKaprn He Haganu AOKYMEHTIB,
nepenik AKMX MiCTUTbCA B LMX YMOBAX;

d) Ckapra He Bignosigae Bcim nonepegHim ymoBam, i KnieHT He
BMMNpPaBMB TakKe HAa BMMOTY MPOTATOM CTPOKY, AK BU3HAYEHO B LMUX
YmoBax.

AKwo OnepaTop HE MOXKEe PO3FAAHYTU CKApPry, NOB'A3aHY 3 HEHANIEXKHUM HaZaHHAM
MowToBMXx nocnyr i cepsiciB, KnieHT mMmoxe nogatm npotect po Odicy
TeneKkoMyHiKauin Yexii, opuagnuHa agpeca: CokonoscbKka 219, MNpara 9 (Sokolovska
219, Prague 9), nowToBa aapeca: a/c 02, 225 02 MNpara 025 (Post Box. 02, 225 02
Prague 025,), https://www.ctu.cz/, Ta iHiuitoBaTU npoueaypy OCKapPMKeHHSA
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11.8

12.

121

12.2

12.3

12.4

12.5

12.6

po3rnany CKapru He ni3Hiwe 3a OAMH MiCAUb i3 AaTU BPYYEHHA pilleHHA Woao
Ckaprn abo 3aKiHYeHHs CTpPOKy Ansa il BMpilWleHHs, B iHWOMY pasi npaBo Ha
OCKap!KeHHA BTPAYaAETbCA. 3@ NOJAHHA OCKAPKEHHA CTATYETbCA aAMIHICTPATUBHUI
36ip.

HegincHicTb abo BiACYTHICTb NO30BHOT cMAM ByAb-AKOro NONOXKEHHA UMX YMOB He
BMN/INBAE Ha iHWIi NONOXEHHA UMXx YMoB. OnepaTop TakoX Ma€E NpaBo B byab-AKUN
4ac 3MiHUTK dOopPMYNOBAHHA LUX YMOB B OAHOCTOPOHHbOMY MOPAAKY.

IHPOPMALIA NPO CKAPTU WWOAO NPAB 3AMOBHMUKIB

Y pasi HeHanexHoro BMKOHAaHHA Onepatopom [lowToBMX nNOCAyr i cepsiciB
3aMOBHWK KOPUCTYETbCA NPaBamMu, AK BUKIALEHO HWUXKYe B LLbOMY poO34ini uux
YMOB.

HeHanexXHe BWKOHaHHA O0O3Ha4Ya€ Take, aJsie 6e3 ob6MeXeHHSs BKasaHOro:
HEMO/IUBICTb OTPMMAHHA HaKnageHoro nnaTtexy (HaknapgeHui nnarixK), HaBiTb
AKLWO KNIEHT 3aMOBUB BiAMNOBiIAHY NMoOCAyry, noBepHeHHA [ocunkn 6e3 ykasaHoi
npuynHKu, ska pae OnepaTopy npaBo uUe 3pob6UTU, HEBUKOHAHHA [A0CTaBKMU
(BpyueHHA) Mocunku OaeprKysauy.

Y pasi HeHaneXKHoro HagaHHA MoWTOBUX NOCAYr i cepBiciB 3aMOBHMK Ma€E Npaga,
WO BMN/MBAOTb 3 TAKOTO HEHANEXHOro BMKOHaHHA OnepaTopom, AK BU3HAYEHO
HU}K4Ye B LbOMY po3aini unux Ymos.

AKLWO HeHaneKHe BUKOHAHHA MOM/AWBO BUMNPABUTM, 3aMOBHUK Ma€e Npaso Bubopy
3 TaKoro:

12.4.1 nosTopHe nepeBe3eHHA MNocunku abo BaHTaxy;

12.4.2 BWKOHaHHA [A0CTaBKM (BpydyeHHAa) Mocunkm abo BaHTaxKy HanexHuUm
YUHOM;

12.4.3 HapaHHA BiANOBIAHOT 3HUXKK Bif, BAPTOCTI NOCAYyrK i cepsicy;

12.4.4 po3ipBaHHA [orosopy npo HaAaHHA MOLWTOBWUX MOCAYT i CepgiciB y pasi
iCTOTHOTO HEHa/NeKHOTr0 BUKOHAHHA, AKE MOXAWMBO BUMNPaBUTWU, AKLWO
3acTocyBaHHA OyAb-AKOro 3 BMLW,E33a3HAaYeHMX NpaB He AOCTaTHbO AN
BiAWKOAYBAaHHA 36MTKiIB.

AKWO HeHaneXHe BUWKOHAHHA HEMOX/JAMBO BWUMNPaBUTM, 3aMOBHUK Ma€E NpaBo
BMbGOpY 3 Takoro:

12.5.1 o06rpyHTOBaHA 3HMKKQ;
12.5.2 po3ipBaHHA [loroBopy Npo HagaHHA NOWTOBUX NOCAYT i CepBiciB.

3aMOBHWK MoBMHeEH nosigomutn OnepaTopa nNpo CBiM BMBIp WOAO HachniaKis
HEeHaNeXHOro BMKOHAHHA OAHOYACHO 3 MOBIAOMJEHHAM MPO HEBMKOHaAHHA abo
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12.7

12.8

12.9

nicnAa Hboro, ane 6e3 HeobGrpyHTOBAHOI 3aTPUMKW MOBIJOMNEHHA. 3aMOBHUK He
MOXe 3MIHUTK cBit BMbGip 6e3 po3Bosy OnepaTtopa. AKWO 3aMOBHUK HE MOXKe
BMOGpPaTH, 3a HbOTO Le pobuTb OnepaTop.

AKWoO B 3aMOBHUKA € MPaBo, WO BUMNJMBAE 3 HEHANEXKHOTO BUKOHAHHA 3TigHO i3
UMM posginom umx Ymos, BiH abo BOHA TaKOX MatoTb NPaBoO HA BiALWKOAYBAHHA
6yAb-AKUX OOIPYHTOBAHUX BUTPAT, MOHECEHUX Nig Yac peanisauii Takoro npasa.

Bumorun go Ckapr

12.8.1

12.8.2

byab-aka Ckapra noBMHHa MicTUTKU iHPpopMmaLito npo 3amoBHMKaA, NpeameT
Ckapru, onuc xapakTepy Ta 06cAry HeEHaNeXXHOro BUKOHAHHA , MOACHEHHA
nposuHM OnepaTopa Ta, AKLW,O 3aCTOCOBHO, ByAb-AKY AOKYMEHTALit0, WO
niaTeepaxye CKapry 3amoBHMKa.

AKwo Ckapra He Bignosigae Bcim BuMmoram abo HeobxigHO HagaTu
AoAaTKoBY iHbopmauito un AoKymeHTM, OnepaTtop Ma€ NpaBo BMMAraTu
Bi4 3aMOBHMKa HaZaTU BKa3aHe. 3aMOBHUMKY HagaeTbca 30 Pobounx gHis
ANA nepepadi foAaTKOBUX AOKYMEHTIB 3 AaTWU OTPMMAHHA BignNoBiAHOI
Bumoru. [poTarom 4Yacy Bi4 OTPUMAHHA BMMOTM LWOAO Mepeaavi
000ATKOBUX OOKYMEHTIB 40 BUKOHAHHA Takoro, nepioa po3rnaay Ckapru
He paxyeTbCA.

Mpoueaypa posrnagy Ckapr

12.9.1

12.9.2

3amoBHUK MmoKe nogat CKapry y Biaaini B nMcbmoBili, enekTpoHHil abo
YCHin dopmi.

Moxxnueo nogatv CKapry 3acobamun eNeKTPOHHOTOo 3B’A3KY Ha €/IEKTPOHHY
aapecy OnepaTtopa: customer_care_cz@novapost.com abo uyepes
BebcanT.

12.10 NMpoueaypa po3rnany Ckapru

12.10.1 OnepaTtop 3060B’A3aHUMN CBOEYACHO NOBIAOMUTM 3aMOBHMKaA MNpoO

oTpumaHHA Ckapru.

12.10.2 Onepatop 3060B’A3aHMi BUpPiWKUTM (TOBTO nosigomuTu KnieHTa npo

BUpiWeHHA CKapru) 6yab-aKy HaneXHMM YMHOM nogaHy CKapry npoTarom
30 AHiB 3 MOMEHTY OTpMMaHHA MNOBHOro nNaKeTa AOKymeHTiB. Lle He
obmexKye NpaBo Ha NPOAOBXKEHHA Nepioay po3rnaay BiANOBIAHO A0 CTATTI
12.8.2 yux Ymos.

12.10.3 AKwo ana posrnaay Ckaprum noTpibHa AOKYMeHTaliAa Big opraHis, sKi

6epyTb y4yacTb Yy KpUMiHaIbHOMY NPOBAAKEHHI, YCTAHOB, WO NPaLIOOTb Y
CTpaxoBilt ranysi, abo iHWWX opraHiB u4M iHCTUTYUiN, Nepiog po3rnsgy
Ckapru He paxyeTbca, 4okn OnepaTtop He OTPUMMAE TaKy AOKYMeHTaLito.

12.10.4 MNpaBo Ha CKapry WoA0 HeHaneKHOro BUKOHAHHA BiANOBIAHO A0 KOPEKTHO

nodaHoi Ta npuinHatoi Onepatopom CKapru peanisyetbca npotarom 20
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12.11

12.12

12.13

12.14

12.15

13.

13.1

13.2

Pobounx gHis 3 gatm npuinHATTA CKkaprn Onepatopom. 3aMOBHUK He MaE€
npasa OTPMMATM KOMMEHCALil0 WAAXOM NPOBeAEeHHA B3aeEMO3asiKy 3a
paxyHok onnatu MNocayr i cepsiciB OnepaTtopa.

Mpouenypa siaxuneHHa CKapr
12.11.1 OnepaTtop mae npaso BigxmnnuTn CKapry B TaKUX BUNagKax:

a) cnpaBapo3rnaganacsa abo po3rnagaeTbCca cyaom abo iHWKUM opraHom,
AKi B)XE YXBAa/IMNU PilLEHHA WOAO0 NpegmMeTy Cnopy;

b) HecBoeyacHe nNOAaHHA CKapru, AKWO iHwWe He nepeabayvyeHo
imnepaTMBHMMM HOPMaMM NPaBa;

c) A4na nigTeepAXeHHA nNpaBomipHOCTI CKaprn He Hafanu AOKYMEHTIB,
nepenik AKMX MiCTUTbCA B LMX YMOBaAX;

d) Ckapra He Bignosigae Bcim nonepefHim ymoBam, i 3aMOBHUK He
BMNPABMB TaKe Ha BUMOTY MPOTATOM CTPOKY, AK BM3HAYEHO B LMUX
YmoBax.

Ckapra noZa€eTbcs NicnA BCTAHOBAEHHA i NPUYUHU, TOBTO BUABNEHHA HEHANEKHOTO
BWMKOHAHHSA, ane He Mi3HiWe HiX 4yepe3s 6 MicAUiIB Nicns A0CTaBKU (BpyyeHHS)
Mocunku Opep:kyBauy abo, y pasi BiACyTHOCTI TaKoi AOCTaBKMU (Bpy4deHHA), nicna
npuiiHATTA OnepaTtopom BianoBigHOI MOCUAKM ANA AOCTAaBKU (BpyYeHHS).

3aMOBHWK Ma€ NpaBO Ha BiAWKOAYBAaHHA OBrpyYHTOBAHWX BUTPAT, NOHECEHUX Mig
yac 34iMCHEHHA CBOIX NpaB YHACAIAOK HEHaNneXHOro BWKOHAHHA, npoTtarom 1
MicALA NicaA 3aKiHYEeHHA CTPOKY noaavi signosigHoi Ckapru.

OnepaTop He BUKOHYE XOAHUX il woao CKkapr, NoAaHUX Nicna CNANBAHHA CTPOKY
AABHOCTI.

AKwo OnepaTop He moXKe po3rnaHyTu CKapry, noB’A3aHy 3 HEHANEXHUM HaAaHHAM
MowToBux nocnyr i cepsicie, KnieHT moxe nogatu npotect po Odicy
TenekoMyHikauin Yexii, opuanuHa agpeca: CokonoscbKka 219, MNpara 9 (Sokolovska
219, Prague 9), nowToBa aapeca: a/c 02, 225 02 Mpara 025 (Post Box 02, 225 02
Prague 025), https://www.ctu.cz/, Ta iHiuitoBaTM Npoueaypy OCKAPKEHHS
po3rnaay Ckapru He nisHiwe 3a OAMH MicAUb 3 AaTM BPY4YEHHA PilleHHA Woao
Ckaprn abo 3akKiHYeHHs CTpoOKy Ansa il BUpilleHHA, B iHWOMY pasi npaBo Ha
OCKap)KeHHA BTPAYaETbCA. 3a NOAAHHA OCKAPKEHHA CTATYETLCA aAMIHICTPATUBHUI
36ip.

NOPAAOK Al Y PA31 HEBUKOHAHHA OOCTABKU (BPYYEHHA)

Y pasi HEMOXNBOCTI A0CTaBKkM (BpydYeHHA) Mocunku abo BaHTaxy OaeprKyBauy
OnepaTtop odopmntoe nosepHeHHs MNMocnnkn abo BaHTaxKy BignpaBHUKY.

HeMoXnuMBicTb A0CTaBKMU (BpyYeHHSA) MOCUAKM BUHUKAE B TaKUX BUNaAKaXx:
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13.3

14.

14.1

14.2

14.3

14.4

14.5

14.6

13.2.1 TlocunKa He BiANOBiAA€E BUMOTram, BUKNAAEHUM Y UUX YMOBAX;
13.2.2 Ha Nocunui HenoBHa abo HenpaBuabHa Haknelka 3 agpecoto;
13.2.3 Ha Hakneiui 3 agpecoto HenpaBuabHO BKasaHuii OaepryBay;
13.2.4 OpepxyBay BiaMoBAAETbCA 3abpaTtn Mocunky;
13.2.5 BignoBigHO A0 BU3HA4YE€HOro B UMX YMOBax.
NosepHeHHA [locunkm BignpaBHWMKY He BNAMBAaEe Ha npaso OnepaTtopa Ha
OTpUMaHHA onnatu 3a MNocayru i cepsicu.
NOPAAOK BIAKPUTTA NOCUJNIKU

OnepaTtop mae npaBo BigkpuTu Mocunky BiANOBIAHO A0 3aKOHY MPO MOLTOBUM
3B’A30K, AKLO:

14.1.1 TiHEeMOX/MBO A0CTaBUTU, a/ie BOHA He NigNArac NnoBepHeHHto 3arasiom abo
BignosigHo Ao [Jorosopy NpPo HaZaHHA NOWTOBUX NOCAYT i CEpPBICiB;

14.1.2 icHyloTb 0BrpyHTOBAHI NiACTaBM NiA03POBATU, WO BOHA MICTUTb NpeaMeT,
AKWU BBAXKAETbCA Hebe3neyHuMm 3rigHo i3 ummm Ymosamu, abo npegmer,
[0CTaBKa AKOro 3abopoHeHa NowToto BiANOBIAHO A0 LUX YMOB;

14.1.3 BOHa Byna NOWKOAKEHA;

14.1.4 icHye obrpyHTOBaHa NpuMYMHa Nif03PHOBATH, LWLO MOWKOAKEHHA CTanoca
abo moxKe cTaTucA A0 A0CTaBKU (BpydyeHHs); abo

14.1.5 HeobxigHO BMKOHYBaTK 3060B’A3aHHA, NOKAageHi Ha OnepaTopa YNHHUM
3aKOHOAABCTBOM abo iHWMMM HOPMATUBHO-NPABOBMMM aKTaMMU.

MonoxeHHA cTaTTi 14.1 He 3acTocoBYyOTbCA A0 [MOCUAKKU, 30BHIWHE ODOPMAEHHA
AKOT YiTKO BKa3ye Ha 3abopoHy il BiAKpPMBATK 3rigHO 3 MiXKHapPOAHMM AOrOBOPOM,
AKWUI € YAaCTUHOO NPaBOBOI cucTemm Yexii.

OnepaTop 3060B’A3aHMIN noBigomnTn OaeprKyBada Npo BiaKpuTTa NMocunku nig yac
[0CTaBKM (Bpy4yeHHA) abo BignpaBHMKa Nig Yac noBepHeHHA MoCUNKHU.

Bmict Mocunku moxke 6yTM nepesBipeHo nicnsa Bigkputta nuwe B 06cCA3i,
HeobXigHOMY ANA AOCATHEHHA MeTu ornaay.

Onepatop Mae nNpaso BiAKpUTM [MTOCUAKY B pasi HagaHHA agpecHOl nocayru ansa
MiXXHapoAHUX BignNpasBaeHb 3 MeTOK nepesBipkun BMICTy [locMaKkM [0 noyaTKy
npoueaypu MUTHOTro opopMNEeHHA.

Mig yac BiAKPUTTA Mae 6yTM rapaHTOBaHMI 3axXUCT iHPopMaLii, AK e BUMaraeTbcs
3rif4HO i3 YUHHUM 3aKOHOLABCTBOM YU iIHWMMU HOPMATUBHO-MPABOBMMM aKTaMM.
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15.

15.1

15.2

15.3

15.4

15.5

15.6

15.7

15.8

15.9

NOPAAOK NPOAANY ABO 3HUWEHHA NOCUTKU

OnepaTtop mae npaso npogatu lMocunky abo ii yactTuHy depes 1 pik 3 pgatum ii
NPUNHATTSA, AKLWO:

15.1.1 MNocunka He moxe 6yTW AocTaBneHa (BpyyeHa) i BogHouac He nignAarae
NnoBepHEeHH!Io; abo

15.1.2 icHye obrpyHTOBaHa NPMYMHA Nig03pHOBaTH, WO BMIcT NMocMAKK 3iNcyeTbeA
[0 TOTo, Ik BOHa byae AocTaBsieHa (Bpy4YeHa).

OnepaTtop moxke npopatu [Mocunky abo 1i yacTUHY Auwe nicna 1l BiAKpUTTA
BiANoOBiAHO A0 UUX YMOB.

Y pasi npogaxy Mocunkm abo Ti yactmHu OnepaTtop ypaxoBYe OBrpyHTOBaHY
BUTiQHICTb NpoAdaKy Ana BignpasHuKa.

3a MOXNMBOCTI BUPYYUKY Big npoaaky, Nicna BupaxyBaHHA BMTpaAT Ha 3b6epiraHHA,
npodak i HeonnayeHoi 4yacTUHWM BapTocTi nocnyr (Ywucru poxig), OnepaTop
NoBMHEH nepenaTtu BianpasHuKy. AKwo Yuctuin poxia He 6yno nepeaalo,
BianpaBHMK Ma€e nNnpaBo BMMAraTW TAKOT OoNiaTM NPOTArom 1 poKy nicna npopgaxy
OTpUMaHHA Yuctoro goxoay 3HMKae n OnepaTtop yTpayae BignosiaHuin Yunctui
aoxia,.

3okpema, Onepatop He npopgae [locMAaKy, AKWO BapTiCTb il  NpoAaXKYy
HenponopuiiHa Aoxo4ay Big NpoAaxy.

OnepaTop mae NnpaBo 3HUWUTK MocKaKy abo byab-aKky il yacTUHY Yyepe3 1 pik 3 AaTu
il npuiiHaTTAa OnepaTopom, fAKWO BMmicT [ocuakKM 3incyBaBca NoBHicTio abo
4YaCTKOBO.

Onepatop Mae npaBo 3HUWKUTU [locunky abo ii 4YacTUHY A0 3aKiHYeHHA
Yy3ro4KeHOro CTPOKY, AKLWO Le HeobXigHO AnA rapaHTii 3axXMcTy 340p0B’A nogen.

AKwo MocunKka He 6yna NpopgaHa i He MoXKe BYTU gocTaBieHa (BpydyeHa), a TaKoX
He nignarae NoBepHeHHo BigNoBiAHO A0 [loroBopy Npo HaAaHHSA NOWTOBUX NOCAYT
i cepsiciB, OnepaTtop 3HULWYE i Yepe3 1 pik nicasa il NPUAHATTA.

MonoxeHHA UbOro po3Ainy uux YMoOB He 3acTocoByTbCA A0 [locunok, AKi
3ab0OpPOHEHO BiIAKPWMBATKU 3TiAHO 3 MiXKHAPOAHUM [OTOBOPOM, AKUM € YACTUHOIO
npaBoBoi cuctemmn Yexii. Bmict [loCMAKM, Ha AKY NOWMUPIOOTLCA NpasBuaa
KOHOIAEHUINHOCTI IMCTYBAaHHA, HE MOXXe ByTH NpogaHUN.
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16.

16.1

16.2

16.3

16.4

16.5

16.6

BIANOBIAA/IbHICTD  OMNEPATOPA. BIAWKOAYBAHHA. HEHANEXHE
BUKOHAHHA ABO HEHAZLAHHA NOLWITOBOI NOCNYIU 1 CEPBICY

Mpasuna BignosiganbHocTi OnepaTtopa 3a HeHaAaHHA abo HeHaneXXHe BUKOHAHHA
nocnyru i cepsicy peryntowTtbcs LLMBinbHUM KogeKcom, 3aKOHOM MpPO MOLWTOBUM
3B’A30K i UMMM YMoBamMMu.

OnepaTop, AKKIA yKnase 3 BignpasHukom [loroBip Nnpo HaZaHHA MOWTOBUX NOCAYT i
cepsiciB, He Hece BiAMNOBiAaNbHOCTI 3a HEBWMKOHAHHA abo HeHaseXHe HagaHHA
BignoBiAHMX nocnyr abo cepBiciB, AKWO NPUYNHO HEHAZAHHA abo HEHANeXKHOro
BMKOHAHHA CTAaNO Take:

16.2.1 ¢opc-maxop;

16.2.2 o06cTaBWHM, WO BUHUKAU 3 BUHM BianpaBHuka abo OpgeprkyBaya, ane He
OnepaTtopa;

16.2.3 nopyweHHs BianpaBHukom abo OpeprkyBayem 3aKOHY MpPoO MNOLWTOBUM
3B’A30K, UMX YMoB abo YMHHOrO 3aKOHOLABCTBA YM iHWMX HOPMATUBHO-
NpPaBOBMUX AKTIB;

16.2.4 xapaKTepUCTUKKN TOBAPY, WO BiANPaBAAETbLCA.

BianosiganbHicTb OnepaTtopa 3a HEBMKOHAHHA abo HeHanexHe HagaHHA MowToBMX
nocnyr i cepsiciB He o6MeXeHa Ta 3aCTOCOBYETbCA Ha 3arafibHUX NPUHLMNAX Y pasi,
AKLLO TaKe HEBMKOHAHHA abo HeHaNne)XHe HagaHHA:

16.3.1 cTanoca BHaAcNiAOK NPOTUNPABHOT MOBEAiHKY;
16.3.2 BMHWKAE 3 HABMUCHUX Ailh OnepaTopa;
16.3.3 cTanocs BHacniaok rpyboi Hegbanocti OnepaTtopa.

CKapra woao HeHanexHoro HagaHHA MNMoWTOBMX NOCAYT i CepBiciB CTae HexiNcHOO
3a ymoBM npuiHATTA MNocunku 6e3 nonepepeHb, TOOTO, AKWO YyNOBHOBAXKeHa
ocoba He nosigomuna OnepaTtopa npo gedeKTn abo nowkKoaKeHHA Nocuakn, aki
He BUAHO 30BHi, Y MOMEHT NPUIMHATTA [MOCMAKK Ta He Ni3HiWe 3a 7 gHiB nicas Takoro
NPUAHATTA, Npu Lbomy KnieHT moxe posecTu, wo aedeKTM abo NOWKOAMKEHHA
MocnNKM BUHWKAM B nepioa MixK npuniHatTam [Mocunkn Onepatopom Ta il
NpuHATTAM OaepyBadem.

MoBiAOMAEHHA NPO HeHaNeXHe HagaHHA abo HeBWMKOHAHHA [oOWTOBUX MOCAYT i
cepBiciB 34iMCHIOETBCA B NWUCbMOBIN ¢dopmi Ha aapecy eneKTPOHHOI NOoWTH
customer_care_cz@novapost.com, uyepe3 Beb6calit, abo ocobucto B odici
OnepaTtopa uu Bigaini.

OnepaTtop po3rnafae NoBigOMAEHHA NPO HEeHa/NeXHe HafZaHHA abo HEBMKOHAHHSA
MowToBMX NOCAYT i cepBiciB y nopAaKy, AK nepenbavyeHo B npoueaypi posrnagy
Ckapr.
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16.7

16.8

16.9

16.10

16.11

16.12

16.13

16.14

3a HeBWKOHaHHA abo HeHanexHe HagaHHA [lowToBMX nocnyr i cepsicis
BWUMNNAYYETHCA TaKe BiALWKOAYBAHHA:

16.7.1 3a BTpaTy, YacTKoBY BTpaTy abo nowkKogKeHHA MOCUNKM Ha Cymy, WO He
nepesBuLLYE 3BMYAaNHOT BAPTOCTi BTpayeHoi abo nowkKoaxeHoi MNocunku;

16.7.2 3a BTpaTy, YacTKoBY BTpaTy abo nowkoaxKeHHA MOCUAKK 3 Oro/IOWEHOI0
BApPTICTIO — Yy pPO3Mipi, ycTaHOB/AeHOMY BignpaBHMKOM, ane He Binbwe 3a
OrosioWeHy BapTiCTb BiAgNpPaBAEHHA;

16.7.3 3a HecBO€YacHYy AocTaBKy [MOCWMAKWM 3 Oornsgy Ha rapaHTOBAaHWW CTPOK
AO0CTaBKM — y PO3MIipi, WO He nepeBULLYE NOABIMHOI LiHK Mocayru.

Y pasi HeHagaHHA MowToBuxX nocayr abo cepsicieB OnepaTop NOBEPTAE B MOBHOMY
06ca3i nnaTy, CTATHYTY 3a HaZaHHA Takux locayr, He3ase)KHo Bifg iHWKUX BUAIB
BiAWKOAYBAHHA.

HeHapaHHAM [MoWTOBMX NOCAYT i CepBIiCiB BBA)KAaETbCA, 30KpPeEMa, CMTyaLia BTPaATH
(BKNtOYHO 3i BTpaToto abo NowKoAKeEHHAM) MMOCUNKN.

HeHapgaHHA MOWTOBMX NOCAYT i CEPBICIB OXOMNJIIOE, ane He 0bMeKyeTbCA:

16.10.1 HagaHHA MowWTOBUX NOCAYT i cepBiciB y cnocib, wo cynepeuyntsb [lorosopy
nNpPo HaAaHHA NOWTOBMX NOCAYr i cepsiciB, UMM YMoOBamM, YMHHOMY
3aKOHOZABCTBY YM iHWMM HOPMATMBHO-NPABOBUM aKTaM;

16.10.2 HepgoTpumaHHA OnepaTopoM CTPOKY AOCTaBKM OCUAKKN 3 rapaHTOBaHOMO
0aTO0 BPYYEHHS;

16.10.3 nowkogxXeHHA Nocnaku.

Y pasi BM3HaAHHA BIAWKOAYBAHHA OOFPYHTOBAaHMM BMNAATa MPOXOAUTb HA
6aHKIBCbKMM paxyHOK, YKa3aHUN ynoBHOBaXKeHO ocoboto, npoTarom 14 gHiB 3 AHA
BPYYEHHA YMNOBHOBAXXEHiIM 0CObOi OCTAaTOYHOro pilleHHA NPO NPUCYANKEHHSA
BiALWKOAYBAHHA.

BignoesiganbHicTb OnepaTopa 3a 36UTKKM B pasi BHYTPilWIHIX nepeBe3eHb 3a byab-
AKUX 0OCTaBMH 4iTKO obmexkeHa MaKcMmanbHol cymot 50 000 yecbKUX KPOH
(BkntouHo 3 MAB) 3a MoOCUAKY, 328 BUHATKOM BUNAAKIB, KOJAM NPAMO BU3HAYEHO
iHwWe.

BianosiganbHicTb OnepaTtopa 3a 36UTKU B pasi  TPAHCKOPAOHHOTO
TPaHCNOPTYBAHHA 33 6yab-AKMX 06CTaBMH YiTKO 06MeKeHa MaKCUMaNbHO CYMOtO
100 000 yecbKux KpoH (BKAtoyHO 3 NAB) 3a NMocunky, 3a BUHATKOM BMNAAKIB, KOU
NPAMO BU3HAYEHO iHWe.

Kpim Toro, BignosiganbHicte Onepatopa 3a byab-saKi 36MTKU YiTKO 0OMEKYETLCA
baKTUYHUMKU NPAMUMN 36UTKamm KnieHTa BianoBiAHO A0 NiMiTiB, AK BU3IHAUYEHO B
NyHKTI 16 umx Ymos. BignosiganbHictb OnepaTtopa 3a HEMAMHOBI Ta iHWI BMAU
HenpAMUX 36UTKIB (Hanpuknag, yTpaTa NpubYyTKYy, yTpaTa MOX/AMBOCTEN AN

29|33



MOJIOXEHHA TA YMOBU

17.

17.1

17.2

17.3

17.4

17.5

b6isHecy, yTpaTa penyTauii, npas TpeTix ocib, BUTpaTh, NOB’A3aHi 3 NOAAHHAM
CKapru abo 6yab-aKi iHWi Henpsami 36UTKKN) BUKAOYAETbCA, HAaBiTb AKWoO OnepaTopa
3a3ganerigb NoiHPoOpPMyBanm NPo pU3NKKM Takux 36MTKiIB.

®OPC-MAXOP

’oaHa cTopoHa He Hece BiAMOBIAANbHOCTI 3a 6yAb-AKi 36MTKM UM MOpPYLIEHHA
JoroBopy nNpo HagaHHA MOWTOBUX NOCAYT i cepBiciB abo 3aTPUMKY Y BMKOHAHHI
30608’A3aHb, WO BWNAWBAIOTL i3 HbOrO (3a BUHATKOM OyAb-AKMX NNaTexis,
060B’A3KOBUX BiANOBIAHO 40 BKaszaHoro [lorosopy), AKWO Ui 06CTaBUHU BUHUKAU
BHACNifoOK dopc-MaxKopy. AKLWO 3aTPMMKa Y BUKOHAHHI 3060B’A3aHb 33 BKa3aHUM
Jorosopom 6Oyab-AKOl 3i CTOPiH BUHMKAA BHacAigoK d¢opc-maxopy, AaTa
BMKOHaHHA 3000B’A3aHb NepeHOCUTbCA Ha nepioa, WO BignoBigae TpuBaNoOCTI
dopc-markopy, i CTOPOHU, AKUX LLe CTOCYETbCA, MOBUHHI BiAHOBUTM iIX BUKOHAHHSA,
oApasy nicna NnpunuHeHHA aii popc-maxopy. CTopoHa, AKa nocTparkaana, NOBUHHA
BXUTU BCiX HaNEXHUX KOMEPLWIAHUX 3yCUAb ANA MaKCMMaNibHO LWBUAKOFO
NoBiAOMAEHHA iHWOT CTOPOHW Ta 3aABUTM NPO CTYNiHb i XapaKTep dopc-markopy.

ObuaBi CTOPOHM AOKNAAAOTb HaNEXHUX 3YyCUb ANA 3MEHLWEHHS Hacaiakis ¢opc-
Ma)kopy AnA BUKOHAHHA CBOiX 3060B’A3aHb. AKWO BHacnigok d¢opc-maxkopy
OnepaTtop MOXe BWKOHATM CcBOi 3000B’A3aHHA /uwe wWAAXoM 36inbleHHA
AO0AAaTKOBUX BUTPAT, TaKi 0OO6IpyHTOBAHI 1 y3roaxeHi BUTpaTn Hece KnieHT.

dopc-markop 3aCTOCOBHUN A0 6yab-aKoi noaii abo HenepeabavyyBaHoi 06CTaBUHY,
uwo nepebyBae Mo3a Me)KaMM HaNeKHOro KOHTPO/ CTOPiH, AKUX HEMOXKIUBO
YHUKHYTK abo 3anobirtu, He3BaXkatoum Ha BCi 3ycunna, i AKi He Byau cnpuUUYnHeEHI
NOMMUAKAMMN YM Be3aianbHICTIO CTOPiH, AKI NnocTparkaanun. [1o BKa3aHOro HanexaTb,
6e3 obMmerKeHHs BKasaHoro, A4ii BignoBigHO A0 pilleHb 6yAb-AKOTro ypsaay UM iHWoro
OopraHy B/AaAu, BiMHA YW HauiOHa/NbHE NMXO, NOPYLWEHHA NOPAAKY, TPOMAAAHCHKI
3aBOpYyLWEHHA, Tepopu3m, NipaTcTBO, NOXeXi, BMOYXM, NOBeHi, Komn’'toTepHi
Bipycu, KibepaTaku, HecnpuATAMBI norogHi ymosu, enigemii, naHgemii, macosi
3Bi/IbHEHHSA, CTPAMKM Ta iHWI cnopu (He3aneXXHOo Big TOro, UM CTOCYETbCA BKasaHe
nepcoHany CTOpoHM YK ii cybniapaaHukis), 6pak poboyoi cuam, 6pak maTepianis
YM NOCAYT, HEMOX/INMBICTb ab0 3aTPMMKa B OTPMMAHHI TpaHCNopTy.

MpusynmMHeHHA abo obmexkeHHA HagaHHA MMoWTOBUX NOCAYT i cepBiciB BianoBiaHO
40 cTatTi 17 unx YmoB MOKyTb ByTM 3aCTOCOBAHiI Ha BCil TepuTopii, Ae OnepaTop
Hagae BianosiaHI nocnyru, abo ii yacTuHi. OnepaTop PO3Milly€e OroNOWEHHA NPO
NpU3ynuMHeHHA abo obmekeHHA HagaHHA MNowToBUX Nocayr i cepeiciB Ha BebcalTi.

OnepaTop Ma€e NpaBo NPOAOBKUTU CTPOK NPU3YNMUHEHHA abo 0OMeKeHHA HagaHHA
MowToBMXx nocayr i cepsiciB BignoBigHO A0 cTaTTi 17 yuux Ymos Ha cTpoK go 10
Pobounx AHIB nicna 3akiH4eHHS O0B6CTaBUH, LWLO CAPUYUHUAU TaKe NPU3YNUHEHHS,
npo Wo NoBigoMnAeTbCA Ha Bebcai.
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18.

18.1

18.2

18.3

18.4

18.5

18.6

18.7

3AXUCT OCOBUCTUX OAHUX | NOLUTOBOI TAEMHULI

Y 3B’A3KYy 3 BUKOHaHHAM [loroBopy NpoO HaZaHHA MOWTOBMX NOCAYF i cepBiciB Ta
MowToBMX nmocayr Ta cepsiciB, BianpaBHUK nepepgae OnepaTopy ocobucTi gaHi
BignpaBHMKa 1 TpeTix ocib, 3okpema Opaep:kyBaya, Hanpukaag: im’sa, npissuuwe,
agpecy, Homep TenedoHy Ta eneKTPoHHy nowTy (Ocobucti aaHi).

BignpaBHUK 3anaBase, wo OcobucTi AaHi 6ynm oTpumaHi BignosigHo Ao PernameHTy
(EC) 2016/679 €Bponeiicbkoro MapnameHTy Ta Pagu €sponu Big 27 kBiTHA 2016
POKY Npo 3axuUcT pi3nYHMUX 0Cib Woa0 06pobKM 0COBUCTMX AaHMX Ta NPO BijfibHe
nepemilleHHA TakKUX AaHUX Ta cKacyBaHHA [Oupektusu 95/46/€C (3aranbHwuii
pernameHT Npo 3axUCT AaHuUX), i Wo BianpaBHWK HagaB TpPeTi CTOPOHI BClO
MOXNBY iHPOpMaLio BiANOBIAHO A0 3arasibHOro pernameHTy NPOo 3aXUCT AaHUX i
BMKOHAaB yCi BUMOTM TaKoro PernameHTy Ana HanexHoi nepeaayvi Ocobuctnx gaHux
OnepaTtopy, a OnepaTtop HaneXHUM YMHOM BUKOHYE CBOi npasBa Ta 060B’A3KMK
BignoBigHO A0 [orosopy Npo HafaHHA NMOWTOBMUX MOCAYT i cepBiciB. AKWO AaHi,
HagaHi BignpaBHWMKOM, AK YyKasaHO B nNonepegHbOMYy pe4vYeHHi, BM3HaKTbCA
HenpasaMBMMKM abo TaKMMM, LLO BBOAATb B OMaHy, BignpaBHMK 3060B’A3yeTbCA
BigwkoaysaThn Onepatopy 6yab-AKi NnOHeceHi HUM 36UTKW.

OnepaTop ynoBHOBaXeHU 0bpobasaTK Ta 06pobase OcobucTi gaHi AK KOHTposep
3 MeTOH TpaHCMOpPTyBaHHA Ta BiACTEXEHHA MNOCUNOK, NIATPUMKW KIIEHTIB,
BMKOHAHHA CBOIX lOPUANMYHMX 3060B’A3aHb, CKNagaHHA CTAaTUCTUKM 11 3BITIB,
BHYTPIWHbLOrO KOHTPOAO Ta PEECTPAL,ii, i 3aXMCTy CBOIX NPAaBOBUX BUMOT.

Y 3B’A3KYy 3 BMKOHaHHAM npaB Ta 060B’A3KiB, WO BMNAMBAlOTL 3 [loroBopy npo
HajaHHA NOWTOBMX NOCAYr i cepsicie, OnepaTop yNnoBHOBa*KeHWU nepegasatu abo
iHWWMM YMHOM HapgasaTu goctyn go OcobucTux AaHUX AOroBipHUM NapTHepam
OnepaTopa, fAKi 3abesneudytoTb Ana OnepaTopa Take: TpaHCNOPTYBaHHA, 36ip,
06po6Ky, gocTaBky abo 36epiraHHA MNOCMNOK ANA JO0CTaBKKU (BpyYeHHA) BignoBiaAHO
00 BM3HA4YeHb i NpuHUMNiB 06pobKM OcobucTUX AaHuUx 3rigHo 3i ctattero 18.6 uux
Ymos.

3anexHo Big Yy3rog)eHoro meTony HafaHHA [llowToBOi nocayrm i cepsicy,
Onepatop 30608B’A3yeETbCA CTBOPUTM AnA BignpaBHMKa Ta [03BOAUTU oMy
BMKOPUCTOBYBATM 3axullieHUit iHTepdeic ana nepegadi Ocobuctux paHux
OnepaTtopy. BianpaBHWK Hece BiANOBiAaNbHICTb 33 3axucT OcobuMCTUX AaHuUX Nig,
yac ixHboi nepepavi OnepaTopy iHWKUMK cnocobamu, Kpim AK 3a AONOMOroto
3axuuweHoro iHTepdency. OnepaTtop 3aCTOCOBYE HANEXHi TEXHIYHI 1 opraHi3auinHi
3axoam ana 3axmcty OcobucTnx gaHux Big TaKOro: BUNaAKOBE UM HeCcaHKLUinoBaHe
3HMLWEHHA, BUNAAKOBA BTPaTa, 3MiHa, HECAHKLiMOBaHe PO3KPUTTA YN A0CTyN.

OopnatkoBa iHpopmauia Ta npaBuna o6pobkn OcobUCTUX AaHUX BUKNAAEHI Ha
BebcanrTi.

Byab-aki OcobucTi gaHi, HagaHi OnepaTopy Ha 6a3i UKMX YMOB, NiANATAOTb 3aXUCTY
AK NOWTOBA TAEMHULA, K BU3Ha4YeHO B Po3aini 16 3aKoHy Npo NowTOBMMN 3B’A30K.
Ha Hux nowwuptooTbca 30608B’A3aHHA Onepatopa wWopo KoHoigeHUinHoCcTI.
OnepaTtop Ma€e npaBo HafdasaTu TaKi OcobucTi paHi nuwe Ha ymoBax,
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19.1

19.2

19.3

19.4

19.5

19.6

19.7

nepenbavyeHNXx YMNHHUM 3aKOHOZABCTBOM abO iHWWMMW HOPMATUBHO-MPABOBUMM
aKkTamu, ocobam, ynoBHOBa*KeHUm BignosigHo ao Pos3giny 16 3akoHy npo
NOWTOBMIA 3B'A30K, @ TaKOX oOpraHisauiam Ta opraHam, YNOBHOBAaXXEHMM Ha
OTPMMAHHA AOCTYNy A0 UMX [aHMX BigNoOBiAHO A0 YMHHOrO 3aKOHOAZaBcTBA abo
iHWWX HOPMATUBHO-NPaBOBMX aKTie. BignosigHOo Ao po3giny 16 3akoHy npo
nowToBui 38°A30K, OnepaTtop mae NpaBo po3KkpmueaTm OcobucTi gaHi, HagaHi homy
BiANoBiAHO A0 uUMX YmoB, TpeTim ocobam, AKi 6epyTb yyacTb y HagaHHi Mocnyr
OnepaTtopy, To6TO, 30Kpema, BianpaBneHHs, 36ip, 0bpobKa, AocTaBKa (BpyYeHHA),
abo 36epiraHHA, abo nig 4Yac CTBOPEHHA NAATIKHOTO AOKYMeHTa W [0CTaBKMU
(BpyyeHHA) nepeBepeHoi cymu KowTiB. Li ocobu malwTb npaBo 06pobaaTu
BianoBiaHi OcobucTi gaHi BUKNOYHO 3rigHO 3 BKasiBkKamu OnepaTtopa, 3a BUHATKOM
BMNAAKiB, KONM BOHM 3060B’si3aHi obpobaatm Ocobucti gaHi BianosigHO A0
YMHHOTO 3aKOHOAABCTBA YM iIHWNX HOPMATUBHO-NPaBOBUX aKTiB. OnepaTop yKMBaE
3axofiB Ann 3abe3nevyeHHs AOTPMMAHHA Uiel BUMOrM Ta rapaHTye, Wo ocobw,
ynoBHOBa)KeHi 06pobnatu Ocobucti paHi, 3060B’A3aHi AOTpumMmyBaTMUCSA
KOHpigeHUiNHOCTI B pasi, AKWO HAa HUX HEe MNOoWMPTLCA 3aKoHOAaBYI
3060B’3aHHA WOA40 KOHiAeHLiMHOCTI.

w

OOAOATKOBI U NPUKIHLUEBI MONTOXEHHA
[ilicHa Bepcia umMx YmoB gocTynHa Ha BebcawnTi Tay Bigaginax.

OnepaTop NoBiAOMASAE NPO 3MiHU UUX YMoB i Mpaic-nmucta Ha BebcalTi He nisHiwe
Hi*K 332 30 AHIB 3 MOMEHTY HabpaHHA HUMMU YMHHOCTI. Ua iHbopmauis Takox byae
AocTynHa B byab-akomy Biggini.

AKwo npotarom 10 AHiIB A0 AaTM HabpaHHA YMHHOCTI NonpaBKamu 40 LUX YMOB
KnieHT He BUCNOBUTb NPAMOI NMMCbMOBOI HE3roau WOoAO0 HUX, HOBA peaaKkuia uux
YmMoB cTae 060B’A3KOBOO ANA BCiX AOroBipHMX BiAHOCUMH Mi OnepaTopom i
KnieHTom y merkax umx YmMos.

Y Bunagkax, He nepepbavyeHUx UMUMKW YMOBaAMM, 3aCTOCOBYIOTHCA MNOJIOMKEHHA
YMHHOTO 3aKOHOAABCTBA, 30Kpema 3aKOHy MpO MNOLWTOBUIN 3B’A30K, MOB’A3aHMUX
HOPMaTUBHO-NPAaBOBMX aKTiB i LluBinbHOTroO KOgeKcy.

Y pasi yKnageHHs [A0OroBOpy 3 MIXKHAPOAHUM eNeMeHTOM CTOPOHW NpsMO
NOroAylTbCA, WO NPaABOBIAHOCUHM MIiX HMMMKU pPerynoTbCca BiANOBIAHO A0
3aKOHOogaBcTBa Yexii.

Lli YmoBM € HEBiAAINBbHOO YacTUHOW OyAb-aKOro [LoroBopy Npo HagaHHA NOWTOBMUX
nocnyr i cepsicis, AKMI yknagae OnepaTop.

AKWo 6yab-AKe MOMOMEHHA uMX YmoB abo 6yab-AKa iXHS YyacTMHa BBaXKaloTbCA
HepiNncCHUMKM 3 ByAb-AKOI MNPUUYMHKU, TaKe MNOJNIOKEHHA MPONyCKaeThbca AnA
[OCATHEeHHA BiANoBiAHOT MeTU. YKa3aHe He BMNJIMBAE Ha AiMACHICTb iHWMX NONOXEHb
LMx Ymos.
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19.8 AKwo 6yab-AKe NONOXKEHHA UMX YMOB BM3HAETbCA 3acTapiiMm abo Takum, WO He
BiANOBIiAA€E YNHHOMY 3aKOHOZLABCTBY, iHWIi NONOMEHHA LMX YMOB 3aAMULWAOTLCA B
cuni.

19.9 YuHHiIcTb UMX YMOB BM3HaYa€eTbCa AaToto ix nybaikauii, Big 31.05.2023.
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