
PROMOTION RULES

"Take a survey and get a 10% discount on shipping"

1. Eligibility

The promotion is open to all individuals aged 18 and over.

Employees of NOVA POST UK LTD., (hereinafter referred to as “the Company”), its affiliates,
subsidiaries, advertising and promotion agencies, and suppliers (collectively the “Employees”), and
immediate family members and/or those living in the same household of Employees are not
eligible to participate.

2. Promotion Period

The promotion stars on August 5, 2024 and ends on October 15, 2024. Questionnaire received
after the end date will not be considered.

The promo code is valid only once.

3. How to Participate

Participants must complete the online survey available at
https://novapost.com/research/2404-eur_/

After completing the survey, participants are required to provide a current phone number, where
they shall receive an SMS containing a distinctive discount code for 10% off the upcoming delivery
from the Company.

4. Discount Code Usage

The 10% discount is valid till October 15, 2024.

The discount can be used one time for sending documents, parcels up to 30 kg, and cargo up to
100 kg, irrespective of directions, including Europe, United Kingdom, Ukraine, and within the
country.

The discount shall be applied to the cost of delivery and cannot be combined with other
promotions and/or discounts.

5. Data Protection

Personal data collected during the promotion shall be processed in accordance with the Company
Privacy Policy, available at https://novapost.com/en-gb/more/privacy-policy/

The Company may provide personal data to subsidiaries of the Company and subcontractors (e.g.
transport partners, operating parcel collection points or parcel lockers) within the European Union
or outside it for the purpose of delivering parcels from the sender to the Addressee.

6. General Conditions

The Company reserves the right to cancel, suspend, and/or modify the promotion, or any part of it,
if any fraud, technical failures, or any other factor beyond the Company reasonable control impairs
the integrity or proper functioning of the promotion.

The Company reserves the right to disqualify any individual it finds to be tampering with the entry
process or the operation of the promotion or to be acting in violation of these Promotion Rules.

https://novapost.com/research/2404-eur_/
https://novapost.com/en-gb/more/privacy-policy/


7. Limitation of Liability

By taking survey, the participant hereby consents to release and hold the Company, its subsidiaries,
affiliates, advertising and promotion agencies, partners, representatives, agents, successors,
assigns, employees, officers, and directors, harmless from any liability, illness, injury, death, loss,
litigation, claim, or damage that may occur, directly or indirectly, whether caused by negligence or
not, from their participation in the promotion and/or their acceptance, possession, use, or misuse
of the discount code.

8. Governing Law

The promotion and these Promotion Rules shall be governed by and construed in accordance with
the laws of United Kingdom.

9. Contact Information

In case of any questions or concerns regarding the promotion, please contact the Company at

support_gb@novapost.com

mailto:support_gb@novapost.com

